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OPTIMIZATION OF THE BUSINESS PROCESS
FOR THE PROVISION OF LAND
FOR THE CONSTRUCTION FACILITIES

Abstract. The issue of efficient use of the land, as well as obtaining land from the government is one of the
urgent issues in Kazakhstan. The article assesses the current system of public services “Provision of a land plot for
the construction of a facility within the boundaries of a populated locality” This public service is provided for the
construction of social facilities or the implementation of investor projects that are necessary for economic
development. During the analysis, problems such as duplication of functions made by state bodies, dysfunctional
system of request according to the principle of “One window”, bureaucracy for the consideration and the approval of
a package of documents for granting the land plot were identified. To solve these problems, it was proposed to
optimize the business processes of the public service “Provision of a land plot for the construction of a facility within
the boundaries of a populated locality”, which allowed reducing the time, excluding duplicate functions, and
increasing the transparency of the activities of state bodies.

Key words: reengineering, business process, public services, State Corporation “Government for citizens”,
Local Executive body.

Introduction. Urbanization in developing countries is characterized by a mass migration of rural
populations to cities in order to find work and live in a more comfortable environment. Kazakhstan
belongs to this category. Today, cities such as Nur-Sultan, Almaty, Shymkent and other regional centers
are attractive for living (National Report, 2016, p.5). However, population growth in cities creates a
problem for the development of agglomerations around them. This is due to the fact that the load on
transport and social infrastructure is increasing; there is a shortage of housing and spontaneous
construction of the outskirts of the city. The pace of construction does not allow improving the situation of
the shortage of housing for needy residents of the capital city.

The solution to these problems is discussed in various strategic state programs of development of
Kazakhstan. Thus, the Strategy “Kazakhstan 2050 noted that “we need new effective mechanisms to
align the socio-economic conditions in the regions and the development of industrial and production
satellite cities around large agglomerations.”(Report of the President of the Republic of Kazakhstan, 2019)
In the “Comprehensive development plan of Nur-Sultan”, the development of a consistent urban policy in
housing construction, the development of space-saving territories with the provision of favorable living
conditions for residents is the main goal (Resolution of the Government, 2018), and the main goal of the
development Strategy of “Astana innovations” JSC for 2018-2022 — “to increase the overall satisfaction
with the lives of citizens by improving the infrastructure of the city” (Development Strategy, 2018).

What measures should be taken to address these problems? Currently, local executive bodies have
long-term plans for the development of the city. The main objectives are to improve the overall level of
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comfort of the population, create conditions and incentives for the influx of qualified staff, improve the
demographic situation and improve the quality of human capital.

To achieve these goals, the main directions of development of the city are identified, including the
integrated development of adjacent territories using the vast potential of the advantages of agglomeration
development. The investment promotion, development of entrepreneurship, creation of a favorable
environment conducive to competitiveness and creation of new jobs are also identified (Report, 2018).

In this regard, the issue of land allocation, design, and preparation for construction is a vital function
of the authorized body in the field of architecture, urban planning, and management of land relations. This
is due to the fact that the construction of the city begins with the distribution of land and its functional
purpose. Implementation of land-use regulations by the master development plan is a tool to ensure
efficient delivery of land plots with engineering networks and transport.

According to the town-planning requirements of ‘“Rules of the organization of building and
processing deconstructive procedures in the sphere of construction,” unauthorized construction of objects
of various appointments in the territory of settlements is not allowed. Development and building of
settlements are realized based on approved city planning projects (Order, 2015, p. 5,6).

However, obtaining land for the construction of the object has disadvantages associated with the
quality of state services in the field of architecture, urban planning, and land relations. Thus, criminal
statistics for 2016 showed an increase in corruption offenses in the distribution of land plots from 135 to
225 compared to 2015. The analysis showed that the restriction of access to information, the opacity of
land grant procedures, contributes to the development of corruption. Duration of terms of rendering of the
state service, indeed, is one more reason of Commission of corruption offenses (National Anti-Corruption
Report, 2017, p. 42-43).

Public monitoring of the quality of state services in 2018 in the field of “Provision of land for the
construction of an object within the settlement” revealed such problems as a technical failure when
submitting documents online, inconsistent work of state bodies, long terms of consideration of documents,
incompetence of employees of state bodies. In General, obtaining this service includes obtaining other
services that require specific knowledge, effort, and costs. Hence the problem, one of them is an
incomprehensible algorithm of actions. Also, it was identified that the service is not available for specific
regions (Report, 2018, p.153-157).

According to the Agency with the corruption control of the Republic of Kazakhstan, high corruption
risks remain in the field of architecture and urban planning, land relations and in the state architectural and
construction control (New anti-corruption initiatives program, 2019).

According to the report “monitoring the state of corruption in Kazakhstan” from Transparency
International informally resolved issues in government agencies such as the police, state universities,
management of urban control and land relations (Report, 2019).

In this regard, the purpose of the article is to optimize the state service for the provision of land for
construction within the settlement, which will reduce the time of consideration of the application, exclude
duplicate functions, and improve the quality of public services.

Methodology. The research is based on the method of reengineering in the activities of the state body
to assess the effectiveness and quality of state services. Analysis of internal and external business
processes will help to identify and eliminate existing administrative barriers when obtaining land for the
construction of the object in the appropriate time and on the principle of “One window”.

Analysis. The use of lands of settlements is realized according to their master plans, projects of
detailed planning and building (in the presence of these projects), and projects of the land and economical
device of the territory (The Land Code, 2003, p.109).

Business process of the current public service “Provision of a land plot for the construction of a
facility within the boundaries of a populated locality” is implemented by the approved standard (Order,
2015) presented in figure 1.
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Business process of public service
«Provision of a land plot for the construction of a facility within the boundaries

of a populated locality»

Total: 78 days
[Note:compliedbytheavhors ]

Figure 1 — Business process of land registration
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Step 1 begins with the preparation of a package of documents by the Applicant, which includes an
application in the prescribed form, an electronic scheme of the requested land plot, and an identity card.

Step 2 is the submission of the Applicant's documents to the authorized state body, which can be in
two ways:

— through the State Corporation's “Government for citizens”;

— through the web portal “Electronic government”.

This service is available in paper and electronic formats. The package of documents is registered.
Then the Applicant receives a notification of registration of the application indicating the date of receipt of
the act of land selection for approval. After registration, the documents are sent to the Akimat within one
working day.

In the 3rd step, the Akimat re-registers the application and redirects the documents to the relevant
structural units in the field of architecture and urban planning. This procedure is realized within one
working day.

Step 4 includes the procedure of validation and preparation of the act of land selection in the state
body in the field of architecture and urban planning. Within seven working days, the scheme of the
requested land plot is checked by the Master Plan of the city or the project of detailed planning of the city.

In cases of non-compliance with urban planning documentation, the master plan, or the plan of
detailed planning, a refusal to provide a land plot is issued. Notification of rejection is sent to the
Applicant through the State Corporation “Government for citizens” or through the web portal “Electronic
government.” If the result is positive, the state body compose the act of choosing a land plot (here in after
- the Act) with a situational scheme and submits it for consideration and approval to the relevant services.

Step 5 provides the assessment of the land for the possibility of construction work. So, the interested
state bodies in the sphere of land relations and housing and communal services consider the Act on the
absence of encumbrance on the land plot and its restriction or availability. A similar function is performed
by the State Corporation “Land cadaster”. Here we observe duplication of the same purpose. According to
the State Corporation “Land cadaster”, in the case of a definite conclusion, attach the information about
the land plot and estimates for land cadastral works to pay the Applicant.

Services in the field of engineering infrastructure check the land plot for the possibility of summing
up or connecting to existing networks of gas, light, water, and Sewerage. In our opinion, in this stage, it is
possible to include an additional function to provide a positive impression on the technical conditions. In
parallel, exclude this function in the public service to provide Architectural and planning Tasks and
Technical requirements. It will reduce the time of consideration and will lead to the optimization of two
state services in the future: the provision of land and permission for Architectural and planning Task and
Technical conditions.

In General, if the result is positive, the coordinating bodies provide an opinion on the possibility of
registration of the land plot within twelve working days. The notice about the failure of providing the land
plot goes to the applicant within three working days.

The 6th step is the function of final Act of land selection registration by the authority of architecture
and urban planning within five working days.

The second stage of registration of the land plot begins with the 7th step, which is associated with the
transfer of notification about the readiness of the Act to the Applicant through the State Corporation
“Government for citizens” or through web portal “Electronic government” for approval.

Step 8. In the case of consent, the Applicant must sign the Act and pay for the service of land
cadastral works within three working days.

Step 9. The Applicant must re-apply to the State Corporation “Land cadaster” for the preparation of
the land cadaster plan, which is produced within ten working days. The composition of the land cadaster
plan includes:

1. Cadastral number of the land plot

2. Plan of the land plot

3. Land plot area

4. Type of right to land

5. Purpose of the land plot
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6. Restriction and encumbrance of land

7. Divisibility and indivisibility of land

8. Information about related owners and land users

9. The cadastral estimated value of the land plot.

The 10th step aimed to approve the land cadaster plan in the Akimat, which is within three working
days. After approval, it makes a decision about the land plot allocation to the Applicant within five
working days. Further, a contract about the temporary land use with the Applicant is written one working
day is set for the preparation of it. The entire package of documents is transferred to the Akimat of the
State Corporation “Land cadaster”. The applicant receives the cadastral plan, the agreement on temporary
land use, and the decision of the Akimat on the provision of land.

Step 11. State Corporation “Land cadaster” implements the establishment of the boundaries of the
land’s border in the region for thirty calendar days.

Analysis of the business process of the current system of public services for the provision of land
revealed the following shortcomings.

First, the registration of the application for the provision of land conducted three times. In the first
step, the application submitted through the State Corporation “Government for citizens,” registered, and
then Applicant receives a notification of the readiness of the Act. At the second step, the application is re-
registered in the Akimat. The same form is registered for the third time in the authorized body in the field
of architecture and urban development.

Secondly, at the fifth step, there is a duplication of the function of coordinating the Act in terms of its
encumbrance and accessibility, which is simultaneously performed by two organizations: the office in the
field of land relations and the State Corporation “Land cadaster”.

Third, the Act passes three times approval in the State Corporation “Land cadaster”. The first time on
the 5th step is the requested land checked for encumbrances and availability. The second time at the 8th
step is the preparation of the cadastral plan for the land plot for its subsequent approval in the Akimat. The
third time on the 11th step is the State Corporation “Land cadaster” implements measurements and
establishes the border of the requested land in the region.

Results. We propose to optimize the business process of the public service “Provision of a land plot
for the construction of a facility within the boundaries of a populated locality,” which presented in
figure 2.

In our opinion, the function of registration of the application in the Akimat should be excluded at the
3rd step, since the local executive body at this stage performs only the purpose of an intermediary. Also,
re-registration creates unnecessary bureaucracy and affects the term of consideration, which complicates
the process of providing public services.

On the other hand, a single registration number assigned to the application in the State Corporation
“Government for citizens,” in the future can facilitate the process of tracking the implementation of the
Applicant's request promptly. Accordingly, the registered application now goes directly to the authorized
body in the field of architecture and urban planning for execution. The term of consideration and
implementation remains unchanged.

To cancel the re-registration of the Applicant in the Governor's office will need to delete paragraph 3
of article 44-1 of the Land Code of the Republic of Kazakhstan, according to which local executive body
within one working day to guide them in a structural unit in the sphere of architecture and urban planning.

The next optimization is related to the eliminate of the duplicate function “consideration of
encumbrance and availability of land,” which is performed by both the state body in the field of land
relations and the State Corporation “Land cadaster”. In our opinion, this function should be provided by
the state body in the field of land relations, as in the future, it will hold the balance over the targeted
development of the land plot. Also, it eliminates the conflict of interest between two organizations for the
provision of land.
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A new approach to the business process of public service
«Provision of a land plot for the construction of a facility within the boundaries

of a populated locality»
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Collection of documents - the application form
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5 step - 20 days
including:
- Preparation for approval of the
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- Signing of the Act of State Corporation
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payment for the services in
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plan-3 days

- Approval of the land
cadastral plan - 7 days

- Setting the land borders
in the region - 7 days

6 step -7 days

including:

- Approval of the land cadastral
plan-3 days

- Resolution - 3 days Local exec.utive bodies
- Preparation of a temprorary Akimat

land use agreement - 1 day '
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7 step- 1 day State Corporation web portal
Notification of availability of «Govarment for citizens» «Electronic government»
documents www.egov.kz
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Receipt of documents: Applicant
- Cadastral plan
- Resolution from the Local
executive bodies
- Contract of temprorary land use

Total: 42 days

Figure 2 — Optimization of the business process of land registration
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In this regard, it is necessary to amend paragraph 4 of article 44-1 of the Land Code of the Republic
of Kazakhstan in part the authorized body in the field of architecture and urban planning sends the Act for
approval simultaneously to all interested state bodies, relevant services, except for the State Corporation
“Land cadaster”.

At the 5th step, it is advisable first of all to coordinate with the relevant services on the possibility of
bringing the engineering infrastructure to the requested land plot. Only after that, the agreed Act is sent to
the State Corporation “Land cadaster” for further execution. The term of the approval process is seven
working days. In case of non-compliance with the requirements of the land, a refusal is issued, which is
sent to the authorized body in the field of architecture and urban planning. The Applicant, receives the
notification about the rejection through the State Corporation “Government for citizens” or web portal.

The following changes should be made:

- in paragraph 4 of article 44-1 of the Land Code of the Republic of Kazakhstan to replace, “the
coordinating bodies submit an appropriate conclusion on the possibility of providing a land plot for the
declared purpose within 12 working days” with seven working days.

- In point 4 of article 44-1 of the Land Code of the Republic of Kazakhstan "within five working
days, the final act of the choice of the land plot is prepared and sent", the term of execution need to be
replaced with three working days. Its implementation should be assigned to State Corporation “Land
cadaster”, which prepares the final version of the Act.

To simplify the business processes within the competence of the State Corporation “Land cadaster”, it
is recommended to combine “step 5, as well as 6, 7, 8, 9, and 11 steps”. It will give the opportunity to
concentrate on one organization of functions of land valuation. It is advisable for the State Corporation
“Land cadaster” to start preparing for the approval of the Act only after receiving a positive result from the
coordinating bodies. The term of preparation of the documents needed to be reduced to 3 working days
instead of 5.

In this case, the State Corporation “Land cadaster” must directly notify the Applicant about the
readiness and signing of the Act, as well as payment for the preparation of the cadastral plan for the land
plot within three working days.

In case of payment and approval by the Applicant of the Act, State Corporation “Land cadaster”
prepares a cadastral plan for the land plot within seven working days. Then, the borders of the requested
land plot in the region are held the land within seven working days. The total number of days to complete
the above function takes 20 business days.

To optimize step 5 of the business process, some changes should be made:

- in paragraph 5 of article 44-1 of the Land Code of the Republic of Kazakhstan, the expression in the
field of architecture and urban planning, agrees on the final act of choice with the applicant by sending a
notification through the web portal of “electronic government” or State Corporation “should be replaced
with the words” State Corporation “Land cadaster” prepares the final Act and agrees it with the
applicant»;

- in paragraph 6 of article 44-1 of the Land Code of the Republic of Kazakhstan, the part “Signed
materials are received by the State Corporation, leading the state land cadaster, for the production of the
land cadaster plan" should be replaced with the words” State Corporation “Land cadaster” after agreeing
on the final plan performs work on the preparation of the cadastral plan of the land plot within seven
working daysy»;

- in paragraph 7 of article 44-1 of the Land Code of the Republic of Kazakhstan part of “the
Establishment of land borders in the region is implemented after the approval of the land-cadastral plan
within one month after the decision of local executive body” should be replaced with the words “the
Establishment of land borders in the region is implemented after the approval of the cadastral plan in
seven working days”.

In the 6th step, the Akimat, having received the entire package of documents on the land plot from
the State Corporation “Land cadaster”, approves the cadastral plan within three working days. Then
decides on granting the right to the land plot within three working days and within one working day,
prepares the contract for temporary land use.
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To do this, it is necessary to amend paragraph 8§ of article 44-1 of the Land Code of the Republic of
Kazakhstan regarding the term of service from 5 working days to 3 working days from the date of
approval of the land cadastre plan.

Step 7. The State Corporation “Government for citizens” or the web portal “Electronic government”
notifies the Applicant about the readiness of the package of documents within one working day.

In step 8, the Applicant receives the cadastral plan of the land plot, the decision from the local
executive body on granting the right to the land plot, and the contract of temporary land use.

Conclusions. The optimization of the business process of the public service “Provision of a land plot
for the construction of a facility within the boundaries of a populated locality” allowed:

1) to abolish the procedure of registration of the application in the Akimat. The service recipient
applies once through the State Corporation “Government for citizens” or the web portal “Electronic
government.”

2) to exclude duplication of function at the coordination of the land plot for encumbrance and
availability of the requested land plot in the State Corporation “Land cadaster.” Thus, the
interdepartmental bureaucracies are reduced, and the procedure for the provision of state services is
simplified.

4) to combine several functions performed by the State Corporation “Land cadaster” into one
business process at the 5th step. It has reduced the stages of state service from two to one stage.

5) to reduce the term of state provision “Provision of a land plot for the construction of a facility
within the boundaries of a populated locality” from seventy working days to forty-two working days.

Thus, the business process of the state service has become easier due to exclusion of intermediary and
duplicate functions, combination of several tasks for execution in one organization, reduction of the steps
of implementation, and terms of consideration of the application. Also, the optimization will allow the
Recipient to receive the full service with one appeal. Here we achieve the goal of implementing the
principle of “One window.”

Pacaana CanmanoBa, PeiMkyas UecmaniioBa

Kazakcran PecryOnukacs! [Ipe3uieHTiHIH )KaHBIHAFbI
MemiekerTik 6ackapy Akaxemusicsl, Hyp-Cynran, Kazakcran;

OBBEKTUIEP/I CAJIY YIIIH )KEP YYACKECIH BEPY BOMBIHIIIA
BU3HEC-YJIEPICTI OHTAWJIAH/IBIPY

AnHoTtanus. JXXep ydackeciH MEMJIEKETTEH ajly CBHIHABI THIMAI maiimamany moceneci KazakcTaHmarel e3eKTi
Oonbin caHanaasl. bynm mocenenepni mienry »xaiibl KasakcTaHHBIH TYpJIl CTpAaTErusulbIK MEMIJICKETTIK Oargapriama-
napeiaa aiteuirad. CoHrbl OH kbuina KazakcraHma coyner, Kaina KYpPbUIBICHI, KYPBUIBIC KOHE JKep KaThIHACTAPbIH
peTTey canaceiHAa TyOereini pedopmanap xypriziimi. MocelieH, KYpbUIbIC HOpMajapbl MEH epeesiepl MKeTimi-
pinai, Kaja KYpbUIBICH Ky)KaTTamanapbl MeH Eyporaibik KYpbUIbIC CTaHAAPTTapbliH 33ipiey (popMaTTapbl eHri3iuiai,
MEMJICKETTIK KhI3METTEp TI3UTIMI KaJbIITACTHI. MEMIIEKETTIK KbI3MET KOpPCETy OOMBIHINA CTAaHAAPTTAp O3IPJCHII.
Bipak ockl e3repicrepre KapamacTaH, )Kep TEIIMIH paciMziey Maceleci eH Koll TAJIKbUIaHATBIH Macelesiepin Oipine
aiiHanapl. MeMIIEKeTTIK KBbI3MET areHTTIrl *KbUI CaiiblH OapiblK cajlajlapAia MEMJICKETTIK KbI3MET KOPCEeTy carachl
OObIHIIIa MOHUTOPHHT XYprizeai. MeMJIeKeTTiK KbI3METTEep MOHUTOPHHTII JKOHIHJIETI ecenTe eH KYpaeli paciMaep-
IIiH Oipi JKep yJacKeciH ary XKoHe KYPBUIBICKA pyKcaT aiy Maceneci kepcetinreH. 2018 xputel «EnniMexeH merinae
00BEKT cay VIIiH JKep ydJacKeciH Oepy» cajachblHIa MEMIJIEKETTIK KbI3METTep KOpPCETY CallaChIHBIH KOFaMIIBIK
MOHHTOPHHT1 MBIHaJIall MocemeNnepi aHbIKTaAbl: KYXKATTapAsl OHJANH Oepy Ke3iHAeri TeXHHWKAJBIK iCTEH IIBIFY,
MEMJIEKETTIK OpTraHIapAbIH KEeNiCIIMEreH JKYMBICH, Ky)KaTTapAbl KapayablH y3aK Mep3iMi, MEMJIEKETTIK OpraHaap
KbI3METKepIIepiHiH Oumikcizairi. XKanmsl ockl KeI3MeTTi aimy Oenrini 6ip GimiMl, KyII-xKirep/i oHe MIBIFBIHBI TaJIal
eTeTiH 0acKa KpI3METTepAl amyabl KaMTHAbL. OChIIaH TYCIHIKCI3 iC-OpEKETTep aJrOPUTMI — MAceseep TYbIHIaNuIbI.
Bynan Oacka, *ekesiereH eHipiep YIIiH KbI3MET KOpceTy KOJDKETIMCi3 eKeHMir aHpikTaaabel. 2018 xbutrsl «Doing
Business» ece0iHiH JaepekTepi OobIHIIA, OU3HECKE TEPIC dCep €TeTiH (aKTOpiaapIblH Oipi — «OKep YYacKeCiH airy
caJlachl XoHe KYpPBIIBICKa pyKcaT Oepy», OUTKeHI KOITereH KellicimM/ep aly KaKer.

Makasnaga MEMIJIEKETTIK KbI3MET KOpCeTyHiH KoJiaHbICTarbl «EnmiMexeH meriHae oObeKT caly YIIIH JXep
yudackeciH Oepy» Kyiecine Oara OepinreH. Bysnm MeMIIEKeTTIK KbI3MET QJIEYMETTiK OOBEKTLIepIi cainy Hemece

— 177 =



Bulletin the National academy of sciences of the Republic of Kazakhstan

SKOHOMUKAIIBIK TaMy YIIiH KaKeTTi HHBECTOPIBIK JKOOAIap/ bl icke achIpy VINiH YCHIHBUIAABI. Tanmay OaphIChIHIOA
«0Oip Tepe3e» KaFuaaThl OOMBIHIIA KYMBIC iCTEMEHTIH MEMIICKETTIK OpTaHAapablH (QYHKIMACHIHBIH KalTalaHYbl, XKep
ydackeciH Oepyre apHamFaH KyKaTTap ITAKeTiH Kapay XoHe OeKiTy Ke3iHaeri OIOpOKpaThs CHSIKTHI Moceiesep
aiikpiHmanapl. Tanmay akmapaTka KOJI JKeTKI3y[l ILIeKTey, jkepZi Oepy pociMIEpiHiH allblK eMecTirl chidaiiac
’KEMKOPJIBIKTBIH, JIaMybIHA BIKIIa] €TEeTiHIH KopceTTi. MeMIIEKeTTIK KbI3MET KOpCeTy Mep3iMiHiH Y3aKThIFbl, CO3CI3,
ChI0aiIac XKEMKOPJIBIK KYKBIK OY3YIIBUIBIK JKacayIbIH Tarbl 0ip ce0ebi OoIbI caHama bl

Ocbl Macenenepai 1wemy yiniH «EmgiMexeH merinne oObeKT cally YIIIH jKep ydacKeciH Oepy» MeMIIEKETTIiK
KBI3METIHIH OM3HEC YICpICTEepiH OHTAMIaHIBIPY YCHIHBUIABL. OChIFaH OaiIaHBICTBI OANTHIH MaKCaThl MEMJICKETTIK
KBI3METTI OHTaMIaHABIPY OOJIBIN CaHasa Ibl, OYJI OTIHIIITI Kapay Mep3iMiH KbICKapTyFa, KalTalaHAThIH (DyHKIHsIIap-
JIbI KOIOFa, COHJIal-aK MEMJIEKETTIK KbI3MET KOPCETY CallachlH apTThIPyFa jKoHEe MEMJIEKETTIK OpraHjap KbI3METiHIH
AIIBIKTBIFBIH APTTHIPYFa MYMKIHIIIK Oepei.

Tyiiin ce3mep: peHH>KMHUPUHT, MEMJICKETTIK OacKapyaarsl OM3HEC-YAepic, MEMIICKETTIK KbI3METTEp, «A3aMaT-
Tapfra apHaJFaH YKiMeT» MEMJICKETTiK KOPIIOPAIHACHI, KEePTUTIKTI aTKapyIIbl OpraH.

Paciana CanmanoBa, Peivkyas Ucmaniosa

AxaJieMust TOCyJapCTBEHHOTO YIPaBICHHS
npu IIpesunenre PecriyOnuku Kaszaxcran, Hyp-Cynran, Kazaxcran

OIITUMM3AINUA BUSHEC-TIIPOLECCA 11O IPEJOCTABJIEHUIO
3EMEJIBHOTI'O YYACTKA JUIs1 CTPOUTEJIBCTBA OBBEKTOB

AnHoTamusi. Borpoc 3¢ @exkTHBHOr0 WMCHONB30BaHUS 3€MENBHOI0 y4acTKa KaK M IIOJYYEHHS 3eMEIbHOrO
ydacTKa OT TOCYIapcTBa SIBIISIETCS OJHMM M3 aKTyalbHBIX BOIpocoB B Kasaxcrane. PemeHue 3Tux npodiem
03BYUYHMBACTCS B Pa3JIMYHBIX CTPATEIHYECKUX FOCYIApCTBEHHBIX porpammax Kaszaxcrana. 3a mocieqHue OecsTh JIeT
B Kazaxcrane Obum mpoBeneHBl paguKadbHBIE pehOpMBI B 00JaCTH apXHUTEKTYPHl, T'PaTOCTPOUTEIHCTBA,
CTPOMTENHCTBA M PEryIUPOBAHMS 3eMEJIbHBIX OTHOIICHUH. Tak, ObIIM yCOBEPIIEHCTBOBAHEI CTPOUTENBHBIE HOPMBI U
IpaBuiIa, BBEIEHBl (GOpMaThl Pa3pabOTKU IPaJOCTPOUTEIBHOH NOKYMEHTAllMd U EBPONEHCKUX CTPOUTENIBHBIX
CTaHAApTOB, C(OPMHPOBAH peecCTp TOCYAapCTBEHHBIX YycCiyr. Pa3paboTaHbl cTaHIapThl 10 TPENOCTAaBICHUIO
rocyapcTBeHHbIX yciyr. Ho, HecMOTpst Ha Bce 3TH M3MEHeHus, npobiieMa o(OpMIIEHHS 3€MENBHOI0 ydacTkKa
OCTaeTCsl OJJHUM U3 CaMbIX O0CY’K/IaeMbIX BOIPOCOB. ATEHTCTBO I'OCYAAPCTBEHHOW CIIYKOBI €XKEroIHO MPOBOIMT
MOHHUTOPHHI II0 KadyeCTBY OKa3aHWSl TOCYIApPCTBEHHBIX yCIyr BO Bcex cdepax. B ordyere mo MoHHTOpHHTY
TOCYJapCTBEHHBIX YCIIYT YKa3bIBACTCS, YTO OJHOM M3 CaMbIX CJIOKHBIX MPOLEAYP SBISIETCS MOJyYeHHE 3€METIbHOTO
ydacTKa M TIOJIyYeHHE pas3pelleHHsi Ha CTPOMTEeNbCTBO. OOIIECTBEHHBI MOHHMTOPHHI KadecTBa OKa3aHMs
rocynapcTBeHHbIX yciyr 3a 2018 rox B chepe «IIpenocTaBieHns 3eMeIbHOTO y4acTKa Ul CTPOUTENBCTBA 00BEKTa B
YyepTe HACENICHHOT'O ITyHKTa» BBISBHIJI TaKue MPOOJIEMBI, KaK: TEXHHYECKHH cOO NpH 1MoJa4n TOKyMEHTOB OHJIAIiH,
HecorjacoBaHHas paboTa TOCYIapCTBEHHBIX OPIraHOB, JOJTHE CPOKH PACCMOTPEHHUS OKYMEHTOB, HEKOMIICTEHT-
HOCTb COTPYAHHMKOB TOCYZapCTBEHHBIX OPraHoB. B mesioM nosrydeHne gaHHOW yCIIyr'H BKIIOYAaeT B ce0s MOIyueHUe
JOPYTHX YCIyT, TpeOYIOIUX OIpeAeNICHHBIX 3HaHUH, ycwiuid u 3arpaT. OTCIOAa M BBITEKAalOT MPOOJIEMBI — HeIo-
HATHBIA aITOpUTM JeiicTBriA. Kpome Toro, ObUIO BBISIBIEHO, YTO YCIIyTa JJjIsl OTAENIbHBIX PETHOHOB HeqocTymnHa. [1o
nanHbeiM otdera 2018 roma «Doing Businessy», onHMM M3 (akTOpOB, HETaTHBHO BIMSIIOUIMX Ha OW3HeEC, sIBJISETCS
«cthepa mosydeHus 3eMeNbHOTO y4acTKa U pa3pelieHre Ha CTPOUTENBCTBO, TaK Kak HEOOXO0ANMO TOJIyYHTh OOJIbIIOE
KOJINUECTBO COTJIACOBAHUI.

B crarbe naHa orjeHKa NEHCTBYIONIEH cUCTEMe OKa3aHMs TocyapcTBeHHOH ycyrH «[IpemocraBienus 3emMeinb-
HOTO ydYacTKa JUIl CTPOUTENbCTBA OOBEKTa B YepTE€ HACEIEHHOTO ITyHKTa». JlaHHas rocynapcTBEHHas yciyra
NPENOCTABIISAETCS U CTPOUTEIBCTBA COLMAIBHBIX OOBEKTOB WM pealn3alid WHBECTOPCKHUX MPOEKTOB, KOTOPHIC
HEoOXOUMBI I SKOHOMHYECKOTO pa3BUTHA. B xone aHanmm3a ObUIM BBIABICHBI Takue NMPOOIEMbl, Kak ayOiupo-
BaHue (PYHKIMU TOCYIapCTBEHHBIMH OpraHaMHM, HE(YHKIHOHHUPYIOIIAs CHCTeMa O0paIleHHs 110 IPUHLHITY «OJHOTO
OKHa», OIOpOKpaTHs NIPH PacCMOTPEHHU U YTBEP)KAEHMs IaKeTa JNOKYMEHTOB Ha IPENOCTAaBICHHE 3E€MEIbHOIO
ydacTKa. AHaIW3 II0Ka3al, 4TO OTpaHHMYCHUE JOCTyNa WH(OpPMAIMH, HENPO3pauHOCTh MNPOLENYp BbIOa4YH 3eMelb
CIIOCOOCTBYET Da3BUTHIO KOPPYHLHUH. JJIMTENBHOCTH CPOKOB OKa3aHUS T'OCYHApCTBEHHOH yCIyrH, Oe3yClOBHO,
SIBJISIETCSI €Ile O/IHOW MPUYMHON COBEPILEHHSI KOPPYIILIMOHHBIX PAaBOHAPYIICHHH.

Jns peuieHust 3THX NpoOJieM, NPEIUIOKEHO ONTHMU3UPOBATH OM3HEC IMPOLIECCHl TOCYAApCTBEHHOW YCIYTH
«IIpenocraieHue 3eMeJIBHOIO Y4acTKa JJIsl CTPOUTEIbCTBA 00BEKTa B UEPTE HACEIEHHOTO MyHKTa». B aTOM cBsi3n
LENBbI0 CTAThH SIBJISICTCS ONTHUMM3ALMS TOCYIAPCTBEHHOM YCIIyTH, YTO IO3BOJHUT COKPATUTh CPOKU PacCMOTPEHHUS
oOpalieHus1, yCTpaHuTh JyOnaupyromye GyHKINH, a TaKKe TOBBICHT KA4eCTBO OKa3aHMs TOCYNapCTBEHHOH YCIyTH U
o0ecIeunT Mpo3pavyHOCTb AESTEIBHOCTH FOCYAaPCTBEHHBIX OPTraHOB.
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