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Abstract. Public awareness and communication with civil society in times of crisis, especially
during the currently ongoing COVID-19 pandemic, has become of great importance to many
governments, the media, the public and other crucial government stakeholders. Problems of
disinformation along with the low levels of social trust towards state institutions have challenged
many nation-state governments and brought them also at the same new opportunities and ways
to solve their domestic problems. In this article, these particularly two issues are addressed by
analyzing the decision-making process of states and in the context of top-down and bottom-up
approaches. As a case study, official COVID-19 statistics and official factchecking web portals
of the Republic of Kazakhstan and the Republic of Russia were evaluated and considered. Social
projects such as those of BizBirgemiz and MyVmeste were also taken analyzed and included
in our comparative analysis in this paper. This article is divided into four parts. The first part
concerns the introduction section. The second section introduces, describes and studies the
case studies this paper will look at. In the third section, the discussion and analysis of the case
studies follow. Last but not the least, the fourth section concludes our analysis with additional
policy recommendations provided. Our analysis has shown that in almost all cases the top-
down approach dominates for both countries of Russia and Kazakhstan, except for the so-called
initiated social project MyVmeste, which followed rather a bottom-up-led path. Despite that, the
paper shows us how crisis situations with the COVID-19 pandemic have become both catalysts
for solving specific societal problems, such as disinformation issue and a source for detecting
insufficient policy interventions, particularly in the cyber realm.
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relationship is upheld via different instruments
of both top-down or bottom-up approaches.
and information These can be government-led projects or civil

dissemination activities are crucial aspects in
the process of building stronger ties between
the public and government and a mechanism to
solve issues of lack of trust. The idea that there
is mutual understanding between the public
and government assumes that a trust-based

society initiatives. The usage of media outlets is
considered as one of the ways to communicate
with the public and understand via a feedback
loop the societal problems, level of political
maturity, and societal views on government
policies. The outbreak of COVID pandemic
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around the world challenged the mutually
trust-based relationship, particularly with the
emergence of polarized disinformation contents,
aggravated social schisms, and low social capital
development perspectives. This paper aims
to conduct a comparative discourse analysis
between the Russian Federation (RF) and the
Republic of Kazakhstan (RK) by conducting an
assessment on how they coped with two problems
of disinformation and lack of social trust. The
analysis will be based on the discussion from
top-down and bottom-up approaches, where
the strengths and weaknesses of their usages,
as well as their differences and similarities will
be discussed. In the case of Kazakhstan, there
were analyzed such official websites as stopfake.
kz, coronavirus2020.kz and ortcom.kz. While
there were investigated two official platforms -
coronafake.ru and stopcoronavirus.rf in Russia.
Moreover, campaign funds in support of socially
vulnerable groups during the pandemic such as
BizBirgemiz [We are together] fund in Kazakhstan
and MyWmeste [We are together] fund in Russia
were included as a case study. Finally, practical
recommendations were provided.

Case Studies

Stopfake.kz &  coronafake.ru sites as anti-

misinformation instruments

Both Russia and Kazakhstan have initiated
their official information resources combating
disinformation since the start of the pandemic
situation. In the case of Kazakhstan, the stopfake.kz
project has been initiated by the MISD (Ministry
of Information and Social Development) to stop
the spread of false information in the cyber realm,
tackle the high level of misconceptions among
the public and encouraging a critical reasoning
mindset [1]. The Internet resource analyzes the
level of truthfulness, its origin as well sources of
information distributed within the social media,
messenger outlets, or other communication
channels. By October 21, 2020, 91 messages of
fake news had been debunked ranging within
37 themes in medical spheres and scams [2]. The
content of the websites provides both domestic

and international recent fake news on coronavirus
aspects with infographics and videos. Besides,
separate sections about dangers of fake accounts
and cyber fraudulent activities. In the case of
Russia, the official website coronafake.ru has been
initiated by representatives of the Civic Chamber
of RF [3]. The interesting fact is that the direct
URL link to the site is located under a hyperlink
in the government website stopcoronavirus.rf,
which allows easily to locate it [4]. By November
2020, the content of the site contains 178 cases of
debunked fake messages ranging from domestic
to international spectrum. Additionally, citizens
can also be informed about the legal consequences
and penalties of spreading fake information.
Interestingly common fake news about the rumor
that vaccines with lethal infections were meant
to be injected on a compulsory basis by doctors
and the police were spreading throughout both
Kazakhstan and Russia and disproved at the
same time by both of their fact checking web
portals.

Official coronavirus portals: a governmental based
tracker for the public

Both states provide an official information-
based web platform informing about the
current epidemic situation with COVID-19.
The coronavirus2020.kz site deals with the
dissemination of official information about the
situation of COVID-19 in Kazakhstan [5]. The
website has been launched by the MISD in mid-
March 2020 with the aim to counteract the flow
of misinformation on coronavirus aspects in
Kazakhstan and provide a portal to communicate
with and inform citizens with recent, reliable, and
official sources of data. This initiative has been
laid out as a result of the meeting held by the
President of RK with the State Commission on
23rd of March regarding the state of emergency
in the country. There was highlighted importance
to centralize the collection of information on the
coronavirus situation and using all available
digital resources to effectively inform the
public [6]. The site contains infographics on the
treatment of the virus, their possible symptoms,
videos on briefings by the MISD, news section
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on confirmed or debunked fake news and a
hyperlink to anti-corona.kz portal which provides
additional metrics data on the infection rates
with a link to an online application system for
an express test. Visitors of the site can view the
website in both Russian and English as well as use
its mobile app version. In the case for Russia, an
official website named stopcoronavirus.rf has been
launched by the government of RF. Similarly,
the Russian website also provides the same as
Kazakhstan updated statistics and metrical data
analysis about COVID-

19 situations alongside sections of detailed
information on symptoms, treatment, myths, and
global news related to the virus. In contrast to
its counterpart, it provides detailed information
about government measures in support for
various sectors of the economy, social spheres,
businesses, and behavioral guidelines with official
documents by government bodies. Interestingly,
various redirectable icon links allow visitors to
share content via different social media platforms
such as VK, Facebook, Instagram, Telegram and
YouTube.

BizBirgemiz and MyWmeste campaign

By the initiative of the Elbasy Nursultan
Nazarbayev, The BizBirgemiz fund has been
launched and assisted by the Nur Otan party.
The fund aimed to support the most vulnerable
groups of the society during the coronavirus
crisis. During the first wave of assistance
campaign, around eleven thousand families
were provided food baskets, medical masks,
and antiseptic utilities. With the start of the
second wave, socially vulnerable groups such as
low-income families, persons with disabilities,
orphans, war veterans and other social groups
have received financial support. By mid-October,
more than 650.000 families within 23 major
cities and adjacent villages received support and
raised in total 34 billion tenge (approx. 79 million
dollars) [7].

In Russia, the MyWmeste fund was launched
on March 16 within twelve regions by volunteer
network organizations to help vulnerable social
groups, such as elderly people, medics, and
employees of social institutions. This initiative can

be classified as a bottom-up approach dissimilar
to the case of Kazakhstan. By November 2020,
the fund consisted of 120.000 volunteers and was
supported by 9402 partners and raised a total of
1.81 billion rubles (approx. 23 million dollars) [8].
By now, the campaign has been mentioned about
261 thousand times in social media outlets and
more than 19 thousand times in federal media [9].

Central Communications Service: Bridging the
public, media and government bodies for information
and strategic communication exchange

The state institution CCS  (Central
Communications Service) with its ortcom.
kz official portal is a government-based non-
profit organization performing information
and communication activities in Kazakhstan
that forms a single national interaction
mechanism platform for the public, media, and
government bodies. CCS works under the sub-
division of Administration of the President.
Its main objectives are to coordinate media
policies, disseminate information on anti-
crisis management aspects, provide effective
recommendations with analytical support on
information strategy in crisis situations and hold
briefings and press conferences [10]. During the
pandemic CCS coordinated information flow by
regularly providing briefings with MISD of RK
with live translations on national broadcasting
outlets and social media. In the context of the RF,
no single unified state institution exists, which
could perform information and communication
activities for the public, media, and government
bodies. This should be taken into consideration.

Discussion and analysis

The analysis of case studies has shown that a
top-down approach can be quite effective, as in
the case of Kazakhstan and Russia with its stopfake.
kz or coronafake.ru portals as official reference
points allowing for the public to retrieve expert-
and fact-based source of information. However,
one must take into consideration that private
websites, such as fakecheck.ru and factcheck.kz, will
always exist in every circumstance. One of the
main arguments to apply a top-down approach
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is that it creates clear lines of authority and
addresses existing problems through decision-
makers as key stakeholders with limited extent of
changes during the implementation process [11].
This way it can filter down the larger strategic
goals from the top to lower-level administrative
staff. Nevertheless, there is always a transfer
risk of implementation issues. Sometimes, the
big picture that authorities envision is not always
understood by line managers whenimplementing
a policy design [12]. Another argument for a top-
down approach is oriented towards increasing
the social capital via a collectivist society. In other
words, a consolidated and unified society with
shared values, identity and common societal
problems will constitute eventually common
goals. For instance, in the Kazakhstani case
between CCS and MISD, the social capital that
is nurtured is the formation of a single national
interaction mechanism for the public, media and
governmental bodies. Thisis especially significant
and relevant in a post-soviet context, where the
political processes mirror inherited fragments of
the past. Hence, a central state institution would
favor an effective, operative, and systematic
communication with all stakeholders to deliver
trustworthy information exchange and combat
disinformation contents.

Contrary to a top-down approach, the example
of MyWmeste initiative in Russia exemplified
that through a bottom-up approach the society
can consolidate both human and financial
resources without initial government initiative.
Crescenzi and Rodriguez-Pose (2011) argues that
a bottom-up approach provides place awareness
to local needs [13]. This way complex societal
problems are solved more efficiently because
local actors involved in the implementation and
policy design processes know the nuances of the
problem. Hence, they can adapt and improve
the whole project to the real circumstances and
not from a perspective of a policy maker [14,15].
Interestingly, another bottom-up initiated
Experts Hub Kazakhstan program has been
launched in Kazakhstan as of mid-November
this year by the non- governmental organization
communicative agency Red Point Kazakhstan.
The program was created as a result of the
emergence of massive disinformation flow during

the COVID-19 pandemic period [16]. It aims to
train fifty national experts from scientific fields
of medicine, healthcare, and biological studies
on how to effectively interact within the social
network realm and how to communicate clearly
scientific ideas to the public. The program should
positively impact the mutual trust-based bridge
between experts, government, and the general
public in the fight against disinformation.

Thesignificanceofinformationcommunication
aspects can be highlighted by explaining the
role of the society and state within the so-called
well-known knowledge deficit model [17, 18].
According to the model, an information vacuum
in the society generates public skepticism towards
the expert community. This is exacerbated when
alternative information sources with destructive
tendencies dominate information outlets and
people in a society base their trust on hoaxes
due to the fear of the unknown [19]. However,
the model explains that the issue is not that the
public does not understand the expert, but rather
due to lack or insufficient reliable expert-based
information [20]. Thus, the more knowledge or
information a public community obtains and
digests, the more objectively a person can assess
the factualness of an information. However, the
assumption that simply providing open and
reliable information does not guarantee that
people will trust, accept and learn, since many
factors such as personal beliefs or functionally
constructed fears come into play. [21, 22]. Instead,
the government should pro-actively try to build
a public basis to teach and not blame the public.
This is especially relevant during constant and
regular informational wars in the cyber realm.
Hence, being able to check factual from non-
factual sources via official factchecking portals
such as stopfake.kz or coronafake.ru are of immense
importance for both public and government
bodies to tackle problems of disinformation and
lack of mutual trust.

Conclusion

In conclusion, this paper shows how crises
with the COVID-19 pandemic have become both
catalysts for solving specific societal problems,
such as disinformation issues and a source
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for detecting insufficient policy interventions,
particularly in the cyber realm. Firstly, it was
found out that both states had official fact
checking websites targeting the disinformation
problem and both created their own official
portals regarding updated epidemic situational
statistics with COVID-19. In terms of differences,
Kazakhstan on the onehand established its unified
central communications service, while in the
context of Russia such state institution has not yet
been created. In terms of campaigns, the Russian
MyWmeste fund was initiated via a bottom-up
approach, while its counterpart BizBirgemiz fund
pertained purely top-down elements with the
initiative taken by the ruling party. The paper
also used the concept of knowledge-deficit model
to explain the existing schism between the public
mass and expert community to demonstrate the
emergence of lack of trust towards government
bodies and subsequent rise of disinformation
content.

Finally, based on the discussion and analysis
of case studies, the following suggestions are
recommended:

- Adding icons or hyperlinks of official
factchecking portals, into Kazakhstani official
government-supported mass
(tengrinews.kz, zakon.kz or inform kz) as well as
Russian mass media outlets are recommended.

media outlets

- Since most disinformation content
originates from social media outlets, it might
be important to do a nationwide awareness
campaigns (both nationwide and locally) to
increase the level of digital and financial literacy.
Another way to research on this issue is to fund
research studies on studying the susceptibility
rate for disinformation by specific groups of
people or specific outlets.

- Both  governments should keep
consolidating the society’s social responsibility
and trust by pro-actively education starting
from primary to high school level common
understanding of problems and goals, is the
only way to unite the public to fight against the
disinformation problem. The next generation
and the generation of those born after the 2000’s
should be targeted into this pro-active awareness

campaign.
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K. Epnasap, b. baysipxan
Mnemumym ouniomamuu Axademuu 20cy0apcmeerozo YynpasaeHusl
npu Ipesudenme Pecnyoruxu Kasaxcman, Hyp-Cyaman, Kasaxcman

I'ocyaapcTBeHHble KpU3MICHbIe KOMMYHMKanuy Bo BpeMs naHaemimt COVID-19:
Ha npuMepe Kasaxcrana n Poccyn

Annoramis. OcBe0MA€HHOCTh ODIIeCTBeHHOCTH U OOIIeHNe C TPaXkAaHCKMM OOIIIeCTBOM BO BpeMs Kpu-
31ca, 0COOEHHO BO BpeMsI IIPOA0AKaloIIerics B HacTosee speMs rnangemun COVID-19, npuobpean 6oapinoe
3HaueHMe AAs MHOTHX IIPaBUTeABCTB, CPeACTB MacCOBON MH(pOPMaINM, OOIIECTBEHHOCTY M APYTMX Ba’KHBIX
rOCyAapCTBEHHBIX 3aMHTePeCOBaHHBIX CTOPOH. [Tpobaemsr ge3nndopmarium HapsaAy C HU3KUM ypOBHeM o0I1Te-
CTBEHHOTO A0Bepus K FOCy4aPCTBEHHBIM MHCTUTYTaM OpOCKAN BBI30B ITPaBUTEALCTBAM MHOIMX HallMOHAABHBIX
rOCyAapCTB U OTKPBLAM A5 HUX Te K€ HOBbIe BO3MOXKHOCTM U CITOCOOBI PellleHNsl CBOMX BHyTPeHHIX ITpoDaeM.
B aannoI1 cTaThe 9TH ABe ITPOOAEMBI pacCMaTPUBAIOTCS ITyTeM aHaAM3a IIpoliecca IPUHATUS PeIlleHnit B rocy-
AApCTBaxX U B KOHTEKCTe II0AX0A0B «CBePXY BHIU3» U «CHMU3Y BBepX». B KauecTse mpumepa Oblau OILleHEeHEI 1 pac-
cmotpensl ogunuaabHasd cratuctuka COVID-19 n opurnmaasHble Beb-11opTaas! o Iposepke ¢gpakTos B Pecrry-
6anke Kazaxcran n Pecriybanke Pocenst. ConmaabHble IIPOEKTHI, TaKue Kak BizBirgemiz n MyVmeste, Taxoke
ObLAM ITpOaHAAM3MPOBAHLI U BKAIOUEHEI B HAIll CPaBHUTEALHBI aHaAU3 B DTOM cTaThe. JaHHas CTaThs pasele-
Ha Ha yeTbIpe yacTu. [lepsas yacTh KacaeTcst BBOAHOIO pasaeaa. Bo BTopom pasgeae mpescraBAeHsl, OIMCAHBL 1
M3Y4YaloTCs TeMaTudecKue 1ccae0BaHms, KOTopble OyAyT pacCMOTpPEHEI B 9TOM AOKyMeHTe. B TpeTheM pasaeae
caeayeT oOCy>KAeHue M aHaAu3 TeMaTUJecknX uccaelobaHmii. YeTsepTrlil pasjea 3aBepliiaeT Halll aHaAU3 40-
IMOAHUTEABHBIMM PEKOMeHAaUsAMM 110 roauTuke. Hamr anaans mmoxasa, 4To HOYTU BO BCeX CAYYasIX ITOAXOA
«CBepXy BHM3» JOMMHUPYeT Kak B Poccun, tak u B Kasaxcrane, 3a McKA04eHreM TaK Ha3bIBaeMOTO MHUIIUUPO-
BAHHOTO COLIMAABHOTO mpoekTa MyVmeste, KOTOpEIN IIea CKOpee MO MyTU «CHU3Y BBepx». HecmoTps Ha 3710,
B JOKYMEeHTe IIOKa3aHO, KaK KpM3JICHbIe CUTyaruy, cesasaHHble ¢ naHdeMmueit COVID-19, craan ogHOBpeMeH-
HO KaTaAu3aTopaMy pellleHMs] KOHKPeTHBIX COIMaAbHBIX ITpo0AeM, TaKUX Kak IIpodaeMa gesuH(OopMalmy, 1
VICTOYHMKOM BBIABAEHIS HeAOCTaTOYHOTO MMOAUTUIECKOTO BMeIIaTeAbCTBa, 0cOOeHHO B Kubepcdepe.

Karouesnie caosa: xpusnc komMmyHnkanus, ¢gaxrdexunur gesungopmanmsa, COVID-19, nmoaxoarr csep-
Xy-BHU3 U CHI3Y-BBepX, BizBirgemiz; #MriBmecre.
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K. Yernazar, B. Bauyrzhan

K. Epnasap, b. baysipxan
Kasaxcman Pecnyoauxacol [pesudenmiring xarovinoazol
Memaexemmix Oackapy axademusicol xanvindazol Junromamus uncmumymol, Hyp-Cyaman, Kasaxcman

COVID-19 manaeMusichl Ke3iHAeTi YKiMeTTiK AaFAapBbICTBIK KOMMYHMKAITVST:
Kasakcrau meH Peceri yaricinge

Anaarma. Jaraapric Ke3eHiHAg, ocipece Kasipri yakbITTa >Kaaracei kaTkaH COVID-19 manaemisicel kesinge
XaABIKTHIH Xabapgap 004yl >KoHe azaMaTThIK KOFaMMeH DaliaaHbICh KOIITereH yKiMeTrep, OyKapaablK akIiapaT
KypaaJaphbl, KOFaM >XKaHe OacKa Ja MaHBI3Abl MeMAEKeTTIK MyAJeAai TapanTap yIIiH MaHbI3AbI 00446l Je3uH-
¢opmanus mpobaeMasapsl MeH MeMAEKeTTiK MHCTUTYTTap¥a JeTeH d4eyMeTTiK CeHIMAIAIKTiH ToMeH JeHrerii
KOIITeTeH YATTHIK, YKiMeTTepre Kapchl TYPAbI JKoHe 04apAbl ©34ePiHiH illIKi MaceaeaepiH ey AiH >kaHa MyM-
KiHAIKTepi MeH oicTepiHe aKkeaai. Bya Makaaaga Ochl eki Maceae MeMAeKeTTepAiH IIeriM Kabbla4ay IpoLecin
TaaJayMeH >KoHe JKOFapbldaH TOMEHTe JKoHe TOMEeHHeH Taciadep TYypPFBIChIHAH KapacThlpblaaabl. Keiic-craam
petinge Kasakcran men Pecerigiy pecmu COVID-19 cratucTukach kaHe pecMiu TeKcepicrep BeO-1topTaasapbl
OarazaHABI >KoHe KapacThIpblaabl. bisBirgemiz >xone MyVmeste cIsAKTBI 91€yMeTTiK >KoDalap 4a TaaAaHSbII,
OCBI XKYMBICTa CaABICTBIPMaAbl TadJaybIMbI3Fa eHriziagi. bya Makaaa Tept 6eaikke 6eainren. bipinmi 6eaim
Kipicrie 6eaimine KatpicTel. Exinmii 6e4iM ocbl Makadaja KapacThIPhLAAaThIH Kelic-CTaguAl YCbIHAABI, CUIIaTTall-
ABI JKoHe 3epTTeliAl. Yminmi OeaiMae KelicTepai TaaKblaay SKoHe Taljay Kaaracaabl. Teprinmi 6eaiM Taasa-
yABI OepiareH KOCBIMIIIA cascaT YCBHIHBICTapbIMeH asAKTalabl. bisaiH Taasay KepceTkeHAeil, OapAbIK >Kafjaiiga
Aep4aik >KorapblgaH TeMeH Kapaii OarbiT Pecert men Kasakcran ymria OacsiM 0oaaapr, Tek MyVmeste Oacrta-
MaIIBICH JeIl aTadaThIH d4eyMeTTiK >Ko0aHbl KocIaraHja, TOMeHHeH JKOFapblFa Kapail 6arbiT aaraH. Ocbiran
Kapamacras, raset 0isre COVID-19 nmanaeMusAchIMeH AaFAapbICTHIK JKaFlaiidapAblH KOFaMAaFbl HAKThI Ipo0.ae-
MaZJapAbl eIy AiH KaTaA3aTOPhI peTiHAe Kaaall alfHaAFaHbIH KepceTei, MbICaAbl, aKIlapaTThIH Ae3MHpOopMa-
LIVISICHI JKOHe cascaTThIH XKeTKiAiKci3 apaacyblH aHBIKTay Ko3i, acipece Kubep cadacbIHAAFBI.

Tyiinai cesagep: garaapbICTBIK KOMMYHUKaNsl; PpaKTIEKMHITIK >KaaraH aknapaT; COVID-19; sxorapeigan
TOMeHTe >XoHe TOMeHHeH JKOraphl Taciajep; BizBirgemiz; #bi3 bipremis
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