COBPEMEHHBIE OBLLECTBEHHO-MONMUTUYECKUE N SKOHOMUYECKUE NMPOLIECCHI

88

MPHTI
19.21.91
POJIb OBILIECTBEHHOI'O
MHEHUHSA B DOOPEKTUBHOM
I'OCYAAPCTBEHHOM
YINIPABJIEHUHA

I'yabcapa JIzkyHycoekoBa', Alicysry AdeHoBa®

TIpoheccop MHCTUTYTA yIIpaBIeHHs, KAaHIUIAT SKOHOMUYIECKUX
HayK, AKaJileMusi TOCyIapCTBEHHOTO yripasieHus pu [Ipe3uaente
Pecnyonuku Kazaxcran

2JlokTOpaHT, AKaJeMHs TOCYJIapCTBEHHOTO YIPABICHUS TPU
[Ipesunente Pecnyonuku Kazaxcran

AHHoTanus. B cratbe paccMaTpuBaroTCs HaNpaBiICHUs YNPaBICHUS OOIIECTBEH-
HBIM MHEHHEM 4epe3 KaHaJbl BEIpa)KeHHsI 00IIECTBEHHOTO MHEHHSI (CpEICTBa MACCOBOM
nH(GOPMALINY, COLUATBHBIC CETH), @ TAK)KE OCHOBHBIC HHCTPYMEHTHI ero (popMupoBa-
Husl. VX miaBeHCTBYIOIIAsi poiib B MHPOPMALMOHHOM ITPOCTPAHCTBE 00YCIOBIMBACTCS
LIMPOKUM OXBAaTOM ayAMTOPUH, CKOPOCTBIO Tepenadn MH(GOPMAIMH, WHTEPAKTUBHO-
CTBIO IIpoLecca nepenadn uHpopmaruu. PaccMaTpuBaeTcst poiib 00IECTBEHHOTO MHE-
HUsE B 9 (DEKTHBHOM yIpaBICHUH TOCYIapPCTBOM.

Kniwouegvie cnosa: obuecmeennoe muenue, 2ocyoapcmeennoe ynpagierue, coyuad-
JIbHblE cemu, cpedCmea Maccosoll ungopmayuu

KOFAM/IBIK IIIKIPI BACKAPY —
MEMJIEKETTIK BACKAPYIbIH TUIMAIJIITTH APTTBIPY ®AKTOPbBI

I'yacapa JKynicOexoBa, Aiicyay O6eHoBa

Anparma. byn makanmana KoFaMIbIK MiKipaepai Oumipy apHaimapsl (OYKapabik
aKmapar Kypajzapbl, OJISyMETTIK JKeJIiJiep), COHAal-aK OHBIH HEri3ri KaJbIITacy
KypaJaapsl apKbUIbl KOFaMJIBIK IiKipaepai 6ackapy OarbITTaphl KapacTelpbuiansl. Ken
ayZINTOPHUSIHBI KAMTY OJIAPABIH aKNapaTThIK KeHICTIKTET1 0aChIMIBIIBIK €TYIII POJIiMEH,
aKmapaTThIH OepiTy KBUIIAMIBIFEIMEH, aKapar Oepy yIepiciHiH HHTEPaKTUBTUTITIMEH
aHpIKTamagel. MemyekeTTi THiMIOI OacKapymarbl —KOFaMIBIK — IKIpIOiH — pedi
KapacTBIPBLIA/IBL.

Tyitin ce30ep: KoeamOwlK NiKip, MeMmieKemmik Oackapy, aieymemmik okceninep,
OYKapanvix aknapam Kypaioapvl

KasaxcraH - CrleKTp HayuHbivi xypHan. 2019/1 (87)



PUBLIC OPINION MANAGEMENT AS A FACTOR
IMPROVING PUBLIC GOVERNANCE

Gulsara Dzhunussbekova, Aisulu Abenova

Abstract. The article discusses areas of management of public opinion, through the
channels of expression of public opinion (mass media, social networks) as well as the
main tools for its formation. Their leading role in the information space is determined
by the wide audience coverage, the speed of information transfer, and the interactivity of
the information transfer process. The role of public opinion in the effective governance
of the state is considered.

Keywords: public opinion, state administration, social networks, mass media.

Beenenne

Ha coBpemMeHHOM 3Tare OfHUM M3 TIIABHBIX HHCTPYMEHTOB (DOPMHUPOBAHHS
W BbICTpauBaHusl dPPEKTUBHONH TOCYAaPCTBEHHON TOJNUTHKH SBISIOTCS TPO-
LECChl N3yUCHHS YIPaBIeHUs 00IECTBEHHBIM MHEHUEM, KOTOPBIE MTO3BOJISIOT
MOHHUTOPUTH ¥ KOHTPOJIMPOBATh MHOTHE MPOIIECCHl B Pa3BUTHH TOCYNAPCTBEH-
HOTO yTpaBJICHHUS.

MexmyHapoIHBIM COOOIIECTBOM BCe OOJIbIIee BHUMAHHE YACISETCS pa3BU-
THIO IEMOKPATHUU U TPAKIAHCKOTO OOIIECTBA. ITO 00YCIIOBIMBAET MOBBIMICHUE
3HAYMMOCTH OOIIECTBEHHOTO MHEHHS B IMOJUTHIECKOH chepe U ero BIUSHUS Ha
MIOJIUTUYECKHUE TIPOIIeCChl. B TeMoKkpaTnyeckix rocyaapcTBax Ha 3aKOHOJAaTeNb-
HOM YpOBHE 3aKpeIjIeHO BKIIOUEHHE OOIECTBEHHOTO MHEHHUS B yIpaBieHYe-
ckuii poriecc. Co3qaHbl KaHAJIBI 1 MEXaHW3MBI BIUSHHS OOIIECTBEHHOTO MHE-
HUSI HA OpTaHbl TOCYIAPCTBEHHOHN BIACTH. DTO HHCTUTYTHI MPSIMOH JIEMOKPaTHH
(BBIOOPHI M pedepeHIYMBI), HHCTUTYTBI IPaKIaHCKOTO o0miecTBa (ToJuTHiec-
KHe MapTUH, ABWKCHHS, OPraHU3alu1, OObESAMHEHHS U T.1I.), CPEIICTBA MaCCOBOM
nHpopmanuu, HTEpHET, THCTHTYTHI ONPOCOB OOIIECTBEHHOTO MHEHUSI.

B coBpeMeHHBIX k€ MOJUTHYECKHX U COIHMAIBLHO-dDKOHOMHUYECKHX pea-
JUSIX, B YCJOBHSIX TIIOOANBHBIX BBIZ0BOB U Bo3pocuiel ponn CMU u UnTtep-
HeTa, BHUMaHHe Ha Pa3HbIX YPOBHSIX K OOIIECTBEHHOMY MHEHHIO 3HAYUTENb-
HO ycuimiiiock. Ero m3y4arot, (opMHPYIOT, pe3ylibTaThl OMPOCOB MyOIUKYIOT,
WCIOJB3YIOT B TIOBCEAHEBHOM NpakThke. OOIECTBEHHOE MHEHHUE BBITTOTHSAET
Ba)KHBIE COIMAJBbHBIC, MOJUTUYECKUE W TeNarornueckue QyHKIHUH, SBISIETCS
KOHKPETHBIM BBIPA)KEHUEM OIIEHKH HACEJICHHEM PElIaeMbIX COLMaIbHO-IKOHO-
MHUYECKUX MPOOIIEM, TOMOTAET CBS3bIBATh PA3IMYHbBIC OPTaHU3AINH C )KU3HBIO,
C MHTEpECAMH JIFOACH.

Memoowl uccneoosanus

Mertoponorudeckoii 6a30i MccaeJOBaHHS BHICTYITMIA METO/IBI CTATUCTHYE-
CKOTO U CPaBHMUTEIHHOTO aHaJIN3a, TAK)Ke MCIIOIb30BaINCh OMUCATEIbHBIN Me-
ToA 1 0000IIeHne. MarepranaMy UCCIIEAOBAHUS MOCTYKUIIN TEOPETHUECKHE U
AQHAMTUYECKHUE CTAThH, MOCBALICHHBIC aCIIEKTaM YIPaBICHHs 0OLIeCTBEHHBIM
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MHeHHeM. Takke OBUIM HCIIONIb30BaHbl JTJAHHBIC CTATHCTUYCCKON OTYETHOCTH
TOCYJapCTBEHHBIX OPTaHOB, IKCIEPTHBIX U UCCIEI0BATEIBCKUX OpraHU3aluH,
a TaK)Ke 3aKOHOJATENIBHBIC U HOPMAaTHBHO-TIPABOBBIE IOKYMEHTHI PecmyOnmku
Kazaxcran.

Pe3ynomamut uccneoosanusn

CaMy CyIIHOCTh OOIIECTBEHHOTO MHEHUSI MOYKHO PacCMaTPHUBAaTh C Pa3HBIX
ABTOPCKUX MO3ULUHN U TEOPUIA.

B oOmiecTBe cymiecTByeT /1Ba MCTOYHHKA, MOPOXKAAIONINX OOIMIECTBEHHOE
MHEHHUE.

[lepBslii - 3TO HEMOCPEICTBEHHOE HAOTIOIEHHUE 32 OKPYKAFOIINM, YIaBIINBa-
HUE, ONOOPSIOTCS JIU T€ WIK WHBIC JICUCTBUS, SIBIICHUS, 3asIBIICHUS U T.I1.

BTopoii ucToyHuK - cpencTsa MacCoBo KOMMyHUKauu. OHU MOPOXKAAIOT
TaK Ha3bIBACMBIN HOBBIN (hOpMaT WK «IyX» BPEMEHHU, T.€. TOHSITHE, CIyXKalllee
JUIst 0003HAYCHHS TEMATUKU OOIECTBEHHOTO MHEHUS, KOTOpPAasi COXPAaHSETCs B
TeYCHHE UIUTEILHOTO BpeMeHU. 10, 4TO HEMOCPEACTBEHHO BIUSET HA YCTAHOB-
KM U NOBEJCHUE UHIUBUIA.

®dopmupoBaHre 00IIECTBEHHOTO MHECHUS IPOUCXOAUT ONarojaps yCTaHOB-
KaM, KaK OTMEYaeT aMepUKaHCKUK yueHbldl Y. JIunman B cBoeit kaure «Oo0mie-
cTBeHHOE MHeHHe» [1]. JIunMan monarai, 4To KaxAbli 4eJIOBEK PeryaupyeTcs,
JETEPMUHUPYETCA Yepe3 YCTAHOBKHU, OMPENEISIOUIUE, YTO OH BUIUT, CIBIIIUT,
KaK OH MHTEPIPETUPYET OKPYKAIOIIee, YTO SIBISIETCS] BaXKHBIM ISl TUYHOCTH.
CpencTBa MaccoBOW KOMMYHUKAITUH JIOJDKHBI 001a/aTh IMyOIUIIMCTUYCCKUM
MHOT000pa3ueM, T.€. JaBaTb BO3MOXHOCTh «IIOBENATh MUPY» Pa3HbIC TOYKH
3pEHHUS U MHEHHUSL.

3. Hoanb-HoliMan oTMmeuaeT, 4TO Ipynmbl WK JUIA, >KEJAOLIUe 3aBOE-
BaTh OOIECTBEHHOE MHEHUE, JTOJKHBI TI03a00TUTHCS O TOM, YTOOBI UX TO3H-
WU, UX B3TISAABI ObLTH MIPUEMIIEMBIMU JUTSL APYTUX JIFOACH U HE MPUBOIMIN K
u3oAIuu [2].

1O. JleBana cuuTaet, 4To XH3HH OOIIECTBA MPEXKIE BCETO ITO (PyHKIIMOHU-
pOBaHUE, U3MEHEHHUE, PA3BUTHE OMIPEICICHHBIX CHCTEM COIMANbHBIX OTHO-
LICHUH, B KOTOPBIX WHAUBU/BI, TPYIIbl, HHCTUTYTHl U T.J. HE TOJIBKO B3aUMO-
JNEHUCTBYIOT APYT C APYTOM, HO BBICTYMAIOT KaK 3JIEMEHTHI HEKOTOPOTO LEIOTO.
CyIeCTBEHHYI0 CTOPOHY 3TOH NEATEIBHOCTH COCTaBISIFOT MHOTOOOpa3HEIC
npouecchl ynpasineHusa. Co3HaTenbHble ISUCTBUS JIIOACH U TPYII, €ClU MOJI-
XOIIUTh K HUM TIOJ YIJIOM 3pPEHHS UX OOIIECTBEHHOTO 3HAYEHUsS, MOXHO pac-
CMaTpHUBaTh KaK OHY 13 (opM (WK Kak psia popM) ynpaBiaeHHS COLUATBHBIMU
npoueccamuy» [ 3].

B. ®pann B cBoeit pabote «YrpaBieHHe OOIMIECTBEHHBIM MHEHHUEMY pac-
KpBIBaeT MPUHITUIIB 1 METOBI YIIPABJICHHSI OOIIIECTBEHHBIM MHCHUEM B COBpE-
MeHHOM Mupe. [1o ero MHEHHIO, 3TO «. ..CHMYISIUSI CBOOOIBI BEIOOPA, CO3/IaHNE
TICEBAOCOOBITHI U CIICITU(PUISCKH CUMYIIMPOBAHHON BUPTYATbHON PEaTbHOCTH
¢ momotpio CMIN» [4].
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CBOIO TOUYKY 3pEHHUSI OTHOCUTEIBHO CyObeKTa OOIIeCTBEHHOTO MHCHHS
npemraraet M. ['opiikoB. OH nonaraet, 4To 00IIeCTBEHHOE MHEHIE BO3HUKACT
B TIPOU3BOJICTBCHHOH JIEATSILHOCTH, B KOTOPOU OOJIBIIYIO POJIb UTPAFOT <JTUJIC-
pb» MHEHuUH [5].

MMeHHO Ha COBPEMEHHOM ATare pa3BUTHS Ka3aXCTaHCKOTO OOIIECTBa, POilb
pedopmMaTopoB THOO «areHTOB M3MEHEHUN» B Pa3BUTHU B3aUMOJICHCTBUS MEXK-
JIy TOCYIapCTBEeHHBIMH OpTaHaMU U HAaCeJICHHEM OyIeT Urparb 0COOYIO POJIb.

Ponb counanpHBIX ceTell B MOBBIIEHUU MPO3PAYHOCTH TOCYAAPCTBEHHOTO
VIOPABICHUSA U YKPEIUICHUH B3aUMOJICHCTBUS MEXKIY TpakJaHAMU U Tocyaap-
CTBEHHBIMH OpraHaMiy IIHPOKO H3yyaiach. MHOTUE y4YeHbIE MOTUEPKUBAIOT,
KaK MHTEPAaKTHUBHOE B3aMMOJICUCTBUE IPaKJaH C MPABUTEIHLCTBOM M TPaKIaH
MEXy TpaxKJIaHaMHU CIIOCOOCTBYET MPOBEJICHUIO Ne0aTOB IO COIHAIBLHBIM U
MOJIUTUYECKUM BOIIPOCAM U MOJOKUTEIBHO BIUSET HA UHTEPEC IPakaaH K Mo-
JUTHYECKUM TPOIECCaM, TaKUM KaK BBIOOPHI, YCTAaHOBJICHHE MOJUTHYCCKON
MOBECTKH JIHA U peann3aius NOJTUTHKY.

Tem He MeHee, XOTS OOIEHHE MEXAYy TOCYJapCTBEHHBIMH OpraHaMH H
rpakJaHaMU B HUCXOSIINX COLUUATBHBIX CETAX HIMPOKO M3yu4aaoCh, BOCXOMs-
1ast CTOPOHA 3TOTO B3aUMOJCHCTBHUS B 3HAYUTEIBHON CTEIICHU UTHOPUPYETCS.
Ceron, A. u Negri, F. (2016) B cBoeii crarbe «Ilonmutuka u Uareprer» «Co-
[MaTbHAS CTOPOHA» TOCYIAPCTBEHHOMW IMOJIMTUKU: MOHUTOPUHT OHJIAWH-00IIIe-
CTBEHHOTO MHCHHUSI M €r0 MOOWJIM3AaIUs B XOJIC MOJIMTUYCCKOTO IUKIa» [6],
CTPEMSTCSl IIPEOAONETh Pa3phlB MEXKIY 3HAHUSAMH U MPAKTUKOU, U3ydas IO-
CTYIHOCTh HH(pOpMaIuu. B conmanbHBIX CETIX MOXKHO TOAICPKATh NEHCTBUS
MTOJIUTUKOB ¥ YNHOBHHUKOB HA MPOTSDKEHUHM BCETO (DOPMUPOBAHUSI M Pa3BUTHS
MOJIUTUYECKOTO LIUKIIA, TPOTrPaMMBI U AP.

[MomuTHky, Bcerna ObUTM 3aMHTEPECOBAHBI B TOM, YTOOBI 3HATH MPEAIIOYTE-
HUA TPaKJaH, OLICHUBATh CTEMEHb WX YIOBICTBOPEHHOCTH M MOJIYy4YaTh OT3bI-
BBI O CcBOeH jpearenpbHOCTH. OHHU MOKA3bIBAIOT, KaK OOIECTBEHHOEC MHEHUE B
WHuTepHeTE pearupoBasio Ha pa3InYHbIE aJTBTEPHATUBBI MMOJUTHKH, CHOPMYITH-
pOBaHHBIE M OOCYXJICHHBIC B XOJl¢ MPHUHATUS MOMUTUKUA. OHH TaKXKe JEMOH-
CTPUPYIOT, KAK aHAJU3 COLUAIBHBIX CETeH MO3BOMIAET OTCICKUBATH MPOLECChHI
MOOWITH3AINH U IEMOOMIIN3alY KOHKYPHUPYIOIIUX 3aMHTEPECOBAHHBIX CTOPOH
B OTBET Ha Pa3IUYHbIC MOMPABKU, IPUHATHIC IPABUTEILCTBOM, C PE3YJIbTaTaMH,
COIIOCTAaBUMBIMH C PE3yJIBTaTaAMU ONPOCa U OOIIECTBEHHBIX KOHCYIIBTAIUN, KO-
TOpBIE OBLIM MTPOBEACHBI MPABUTEILCTBOMY [6].

Bwmecte ¢ TeM HMHTEpechl pa3UYHBIX MOJUTUYECKUX CHJI 4acTO HE COBIA-
JAIOT, U TOTJA IS AOCTUXKEHUS CBOUX LI OHU CTPEMSITCS IPUBJICYb Ha CBOIO
CTOpPOHY OOIICCTBEHHOE MHEHHUE, IPUMEHSISI TIPH 3TOM Pa3lIUYHEIC MOTUTHYE-
CKHE TEXHOJOTHUHU.

TexHOMOTMN POPMHUPOBAHUS OOIIIECTBEHHOTO MHEHUS TPEICTABISIFOT COOOM
COBOKYIHOCTb ITOCJICA0BATEIBHBIX TPUEMOB, CIOCOOOB M METOJIOB, HAIIPABIICH-
HBIX Ha BBIPa0OTKY B ONPEACICHHOHN TPYIIE JIOACH WM OOLIECTBE B IEIOM
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TpeOyeMbIX CyObeKTaM BIUSHHUS B3I A0B, YOKICHHH U OTHOILEHHS K TEM WJIH
WHBIM (akTam, COOBITHSIM, SIBICHHUAM (TIpoLieccaM) NeHCTBUTEILHOCTH.

OcHOBHBIME CYyOBEKTaMHU (OpMHUPOBaHUS 00IIECTBEHHOTO MHEHUS SIBIISIOT-
Cs1 OpraHbl TOCY/ITapCTBEHHON BIIACTH, OPraHbl MECTHOTO CaMOYIPaBJIEHUs, HH-
CTHUTYTBI TPaXKIaHCKOTO 001IecTBa (TIOMUTHYECKHE TAapTUH, IBUKEHHSI, OpTaHu-
3aluM, 00bEANHEHHUS, pa3InYHble JOOOUCTCKHE acconuanyy U T.A4.). Kaxmeii
U3 3TUX CyOBEKTOB UCIONB3YeT COOCTBEHHBIC CHJIBI M CPEACTBA JAJISI BIHSHUS
Ha obuiecTBeHHOE MHeHHe. Ho anroputmel TexHonoruii popmupoBanus oouie-
CTBEHHOT'O MHEHHS YHUBEPCAIbHBI M TOAXOAAT AJSl MCHOJNB30BAHUS JIIOOBIM
CyOBEKTOM B Pa3IMYHBIX CHUTYAIHSIX.

Oco0y1o poJsib B 3TOM IpoIiecce UrPpatoT CPeACTBa MacCOBOM MH(OpMAINN
n VIHTEpHET, KOTOpBIE B HACTOSIIEE BPEMS ABIISIFOTCS HE TOJBKO KaHaJIaMH BBI-
pakeHHs OOIIECTBEHHOTO MHEHHUS, HO 1 OCHOBHBIMH HHCTPYMEHTaMH €ro (op-
MupoBaHus. VX miaBeHCTBYMOmas poiib B MH)OPMALMOHHOM MPOCTPAHCTBE
00yCIIOBIIMBAETCS INUPOKUM OXBAaTOM ayJUTOPHH, CKOPOCTBIO Iiepeady HH(Op-
MallM{, UHTEPaKTUBHOCTHIO Tpolecca nepeaaun uHpopmannu. Ho rmaBHBIM
(hakTOpOM SIBIISIETCS UX JOCTYIMHOCTH [7].

C momeHnTa Bceobuiero gocryna K MHTepHeTy OOJBIIMHCTBO HaceJeHUs B
Kazaxcrane yxe He HHTEPECYIOTCS TEJIEBU3MOHHBIMH COOBITHSIMU, X HH(OpMa-
o OepyT U3 nHGHOPMAIIMOHHOTO MOTOKA IobankHo cetn (Facebook, Twitter,
LinkedIn, Instagram, BKonTakte u ap.).

VYpoBeHb KOMIBIOTEPHOH (uM(poBoOii) rpaMoTHOCTH Hacenenus: Kazaxcra-
Ha cocTaBisieT 76,2%. Ilpu 3ToM, B caMoil MOMYJIIPHON CETH HaIleW CTpaHbI
«BKonrakre», no nanueiM Brand Analitiks 3aperucTprupoBaHo 2 MIH aKTHBHBIX
none3oBarenei. B Instagram 1,5 muH. JlaHHBIE MONIB30BaTENH, KOTOPHIE OIYy-
OJMKOBaJIM KaK MUHUMYM OJIMH IyOJMYHBINA NOCT B AeHb. [lomynspHas B Mupe
cetb «Facebook», B Kazaxcrane umeer 2,5 MIIH. 3aperHCTpUPOBAHHBIX IOJIb-
30BaTeNei, B TO e BpeMs aKTUBHBIX MOJb30Barenel B Hel Tonpko 390 Thic. B
Twitter - 28 600. [Tpx ToM AOCTYI K MHTEPHETY UMEIOT CBBIIE 14 MIIH. Ka3ax-
cranueB. [lo JaHHBIM MEXITyHapOIHOTO WHCTPYMEHTa aHaliu3a BeO-Tpaduka
StatCounter u3 18 miH. HaceneHus Ka3axcrana peagbHO COMATIBHBIMU CETSIMH
MIOJIB3YIOTCSI TOJBKO MOpsiika 4 MiTH. Eciii aHanu3upoBaTh OTAETBHO aKTUBHBIX
MI0JIb30BaTENEN, KOTOPBIE MUIIYT IMOCTBHI U OCTABIISIFIOT KOMMEHTAPUH, BXOAAT B
pa3iIMYHBIC TPYIIIBL, TO TAHHBIX MOJB30BaTeNel 4yTh Oosee 3 MutH. [8]. JlaHHas
nHOPMAIH, TOKAa3bIBACT, YTO YHCIIO MOIH30BaTENEH COLMAIBHBIX CETEH SBIIS-
eTcs HOBBIM (hOPMATOM BBIpKEHHS OOIIECTBEHHOTO MHEHHUSI.

B nenom B MupoBoM MaciiTabe, KOJIMYECTBO MHTEPHET-IIONB30BATENCH B
2018 roxy nocturino 4,021 Mipa. 4e0BeK, YTO Ha 7 MPOLIEHTOB OOJIbIIE B CPaB-
HEHUM C JAHHBIMHM Tof] Ha3aA. AyIuTopHs couuanbHbIX cetell B 2018 rony Ha-
cuuthiBaeT 3,196 Map. yenosek - Ha 13% BhIme nponnioronHei mudpsr. Yuc-
JI0 TIOJb30Baresiell MOOMIBHBIX TeneOoHOB cocTasiseT 5,135 mipl. yenoBek,
YTO O3Ha4aeT IToc 4% K 3HAYEHUIO MPOIIOro To/a.
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B xonme 2017 roga Smart Insights coBmectHo ¢ Clutch mposenu onpoc cpe-
I TpelcTaBuTeNeil OM3Heca B MHpPE, B KOTOPOM IOMHTEPECOBAINCH, KaKHe
U3 COILICETEH MPEACTABISIOT Ui HUX HauOOJBIIYI0 IIEHHOCTh. BBISCHHIOCH,
yro cpenu B2C-xommanuii camoit 3¢dextuBHOM cuntaercs Facebook (93%
PECIIOH/ICHTOB), a OOJNBIIMHCTBO KOMIaHWi cermMeHta B2B mpeamountaroT
LinkedIn (93%) [9].

CpaBHHBas camble TONYJSIPHBIC COIMaNbHBIE ceTH B KazaxcraHe, Ba)KHO
TaKke 0OpamiaTh BHUMaHHE HE Ha KOJMYECTBO 3apErMCTPHPOBAHHBIX aKKayH-
TOB, @ Ha YMCJIO aKTUBHBIX MOJIb30BATEIICH.

B TO Xe Bpems ocTaeTcs ele 4acTh HAaceJICHHs, KOTOpask HCHOJB3YeT IS
MOTy4YeHUS] HEO0OX0AMMO# HH(OPMAIMHU KITAaCCHUECKHE CPEICTBA MaCCOBOM MH-
¢dopmaruu (Tabmuma 1).

Tabnuua 1. Bugbl cpeacTs maccoson uHdopmauum B Pecnyonuke KasaxcraH

Bupg CMU
OneKTpPoHHbIe WUHTepHeT

O6nacTtb/ropop nnu CpMVI CMpVI BCEIO
AKMOnMHcKas 89 7 10 106
AkTIOOMHCKas 70 7 6 83
AnmaTuHckas 116 6 23 145
ATbipayckas 53 2 13 68
BKO 124 12 10 146
YKamb6blnckas 70 3 13 86
3KO 86 9 6 101
KaparaHguHckas 224 28 15 267
KocTaHavickas 108 22 8 138
Kbi3blnopanHckas 116 5 7 128
MaHrucrayckas 37 4 7 48
MaBnopapckas 98 9 9 116
CKO 59 4 2 65
TypkecTaHckas 267 15 53 335
[AcTtaHa 348 21 67 436
[ Anmarthl 917 43 83 1043
WToro 2782 197 332 3311

Hemounuk: cmamucmuueckue oannvle Munucmepcemea obujecmeennoz2o passumust PK

Hanpumep, ncxons n3 nadopmanrn MunucTepcTBa 00ILECTBEHHOTO Pa3BH-
tust Pecnyonukn Kazaxcran, B cTpaHe 1o cocTosHHUIO Ha Aexabps 2018 1. 3a-
peructpupoBano 3311 neicTBYOINX CPEACTB MaccOBOW MHGpOpMannu (maee
- CMU). U3 obmiero unciaa CMU 2782 cocTaBnstoT NepruoANIECKAe TIeUYaTHbIE
n3nanwvst, 127 tenexanansl, 70 paguo u 332 nHPOpPMAIMOHHbIE aTeHTCTBA U Ce-
TEBBIC U3JAHMUS.

[lo maHHBIM IPOBEIEHHOTO COLMOJIOIMYECKOro onpoca LleHTpoM conuanb-
HBIX ¥ OIUTHYECKUX HcciienoBanuil «CTparerus», HHPOpMaMOHHO-aHAIUTH-
YeCKUMHU CalTaMH Uil MOJydyeHHs MH(OpManuu O COOBITUSAX B CTpaHE MOJb-
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3yroTest 26% kazaxcraHueB. POCT Moiabp30BaHUS HHTEPHETOM C KKIBIM TOIOM
pacreT (Tabmuna 2).

Tabnuua 2. NMonb3oBaHue HaceneHna MHTepHeToM

2008 2009 2010 2011 2012 2013 2014 2015
18,7 19,4 43,7 51,3 67,6 63,2 64,1 74,4

Hcmounuk: dannvle ananuza lleHmpa COYUAIbHBIX U NOTIUMUYECKUX uccnedo8anull «Cmpamezuﬂ»‘

IIpu sTOM, TenekaHanbl CMOTPAT HAa MOCTOSIHHOM OCHOBE 63% HaceneHus
CTpaHbl, MOJIb3YIOTCSI COLUMAIBHBIMU ceTIMU 34%, YUTAIOT MEYATHbIE BEPCUU
razeT 43%, U3 HAX: MECTHBIE 00JaCTHBIE Ta3eThl — 36%, pecryOInKaHCKue IeH-
TpajibHble ra3ethl - 19%. AHanu3 nmokasal, 4TO ypOBEHb JOBEPUs HACEICHUS K
rH(pOpMAINH TIEYATHBIX CPEACTB MAaCCOBOI MH(MOPMAITNH CIETYIOIINI: K MECT-
HBIM razeram - 77% noBepusi, pecryOnuKaHCKUM Ta3eTaM - 79%. YpoBeHb 10-
BepHsl K MH(GOpMAINX pagroCTaHINi paBeH: 69% K MECTHBIM PaIiOCTaHIINM,
69% pecnybnukanckuM (Tabnmmna 3).

Tabnuua 3. loBepue Kk MHopmaLumn

Ucnonb3ayloT ans U3 Hux poBepsitoT,
®dopmaT nonyyeHus
WHcopMaLMM nony4yeHus uHgopmauum o | BbIGPaHHbLIM UCTOYHMKAM

cobbITuAX B cTpaHe (%) mHdopmaunn (%)
MecceHmkepbl 37% 58%
MecTHble raseTbl 33% 7%
MecTHble TenekaHasbl 55% 81%
MecTHble paguocTaHLmn 16% 69%
V|Hd:)OpMaU,VI(EHHO-aHaJ‘II/ITI/NeCKI/Ie 26% 74%
WHTEPHET-CaThbI
Pecny6nvkaHckue rasetbi 19% 79%
PecnybnukaHckue LeHTpanbHble 16% 68.9%
pagumocTaHuum
Pecny6nukaHckue TenekaHanbl 62% 82%
CouuarnbHble cetu 34% 60%
JInyHoe coobueHne (opy3bs, 73% 78%
POACTBEHHWKM, 3HAKOMbIE)
Poccuiickne CMU 35% 78%
Opyrue uHocTpaHHsle CMU 7% 78%

Hcmounuk: oannvie ananusa Lleympa COYUATIbHBIX U NOIUMUYECKUX uccne0osaHuil «Cmpameeuﬂ».

82% OmpOoIICHHBIX PECMOHACHTOB JOBEPSIOT PECIyONMKaHCKAM TeleKa-
Hajam, 79% pecnyOnukaHCKuM razeram, 60% H0BEPSIIOT COIUATBHBIM CETAM,
78% noBepsitoT nHOCTpaHHBIM CMU 1 nip. AHaau3 MOKa3bIBaeT, UTO y Hacele-
HUS YPOBEHbB JIOBEPHSI TOJIOKUTEIBHBIH.

WNudopmanust, kotopyto nonydarot rpaxnane u3 CMU, ocoGeHHO U3 aBTO-
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PHUTETHBIX ra3eT, )KypHaJIOB, TEIEBU3NOHHBIX KaHAJIOB, B OCHOBHOM NPHHHUMA-
IOTCS 38 HETPENOXHYIO HCTHHY.

VY opraHoB rocynapcTBEHHOTO YIpaBlIeHHUS BO3pacTaeT NoTpeOHOCTh B (op-
MHPOBaHHH KOMIIETEHTHOTO OOIIECTBEHHOT'O MHEHHS O TOCYapCTBE, OJIUTHYE-
CKOM cHCTeMe M TIOIMTHYECKOM PEeKHME, O HOBAIMAX B chepe rocynapcTBeHHOM
cItyO0bl, YOPMHUPOBAHUH MOIOKUTEINEHOTO MUK TOCYIAPCTBEHHOM CITyKOBI,
OTKPBITOCTH H MPO3PAaYHOCTH MPUHUMAEMBIX peIIeHUH AJ1st o01iecTBa. A 3T0, B
CBOIO OuYepeib, JUKTYyeT HEOOXOAMMOCTh BCECTOPOHHETO aHAIN3a MEXaHH3MOB
ynpaBJeHus 00IIeCTBEHHBIM MHEHHEM. Bezib, B KOHEYHOM cUeTe, Oropa Ha eu-
HOE MHEHHE 00ECIIeUnBAET YCIEIIHOE PEeIIeHUE 3a/ad, CBI3aHHBIX C JOCTHKE-
HHUEM IIeJield ¥ 3a7ad TOCyIapCTBEHHOTo ynpasieHus. W 3aeck Oonblryro poib
UTPalOT HIMEHHO CPEACTBA MacCOBOM MH(OPMALIUK U COLMANILHBIE CETH.

Ilo mMHenuto TmaBbl nHTEpHET-accounanuu Kazaxcrana 1. Cabuposa, Bce
OonplIve THraHThl HHTEpHETa (HarpuMmep, Facebook nnm Twitter) Hawanu 60pb-
Oy C HOBOCTHBIMH JICHTaMH M OTOMPAIOT TI0 CBOEMY YCMOTPEHHIO, YTO U KaK TO-
Ka3bIBaTh, TO €CTh NPUHUMAIOT aKTUBHOE y4acTHe B (OPMUPOBaHUN HH(OpMa-
LUOHHOTO MPOCTPAHCTBA AJIS MOJIb30BaTenell. XOTs elle HECKONbKO JIET Ha3al
OHH BCE CTOSUIM Ha CTPa)ke MHTEPECOB MOJIb30BaTENEH 1 OBUIN 3aWHTEPECOBAHbI
B HezaBucumocTH [10].

dopMUpoBaHUE U YKpEIJICHHE IO3WTHBHOTO WMHJKAa TOCYJapCTBEHHON
ciryx0b1 PecniyOonuku Kaszaxcran sBisieTcss OZHUM M3 IPHOPUTETHBIX HAIpPaB-
JICHWH B Pa3BUTUH TOCYJapCTBEHHON cUCTeMBbl. Peanuzanus 3agad B 1ene co3-
JIaHUs BBICOKONPO(ECCHOHANBHON TOCyIapCTBEHHOM CITYObI 1 3 PEeKTUBHON
CTPYKTYPBI YIIPaBJICHUS, KOTOpasi CTOUT Mepes HAIlMM TOCyAapCTBOM, BO MHO-
roM oOyclaBIUBaeTCsl MPO(PECCHOHATM3MOM TOCYAaPCTBEHHOTO CITy>KaIlero.
U xotenock 051, yToObI nanHoe Bocnpusitie B CMU, connanbHBIX ceTsSX U B
LesioM, B oOmiecTBe Bcerga ObUIO MO3UTUBHBIM. C y4eTOM TOTO, YTO UMUK
uMeeT BaXHOEe (DYHKLIMOHAIBHOE M CTaTyCHOE 3HAauY€HHE, OH SIBJISIETCS MOKa3a-
TEJIEM YPOBHS JOBEpHs HACENCHUSI K CUCTEME TOCYJapCTBECHHOTO YIpaBICHHS
U KpUTEpUEM OLIEHKH 001IecTBOM 3(P(PEKTUBHOCTH yNPaBICHUECKOH esITeNb-
HOCTH, IPOBOANMBIX TOCYIAPCTBOM MPeoOpa3oBaHUM.

OnHako, cynecTBYeT Takoe IMOHATHE, KaK «MH(POPMALMOHHbIE IIyMbD», O
BIIMSTHHEM KOTOPBIX HH(OpMALHs IPUOOPETACT HE CBOMCTBEHHBIE €l H3HAYAILHO
(axThl, WM e HHPOPMALIUSI CO3HATETBHO 3aIlyCKAeTCsl B ONPEACICHHOM BHIIE,
HE OTpaXXaloIIeM JIeHCTBUTENBHOCTE. [ocyaapcTBy ist 3 GEKTUBHOTO yIpaBie-
HUsI OOILECTBEHHBIM MHEHHEM HEOOXOIMMO TaKKe YUMTHIBAaTh, YTO MOXKHO HC-
MOJTB30BaTh KaHaJbl anpoOauuy HHPOPMALMH. YUYUTHIBAIOTCS TOJNOKUTEIbHBIC
U OTpULATENbHBIC OT3bIBBI, KOTOPHIE MO3BOJISIIOT KOPPEKTUPOBATh MH(POPMALIHIO.
U Tonpko mocine 3Toro HOBOCTH pacnpocTpansercs odpunuansHo [11].

Takum 00pa3zom, 3Has MOTPEOHOCTH OOIIECTBEHHOCTH, CTPYKTYpy oOOIIe-
CTBEHHOT'O MHEHHS, MO’KHO YTIPABJISTH UM, BHOCHUTH ONPEIEICHHYIO KOPPEKTHU-
poBKy. OiHaKo Bceraa cieayeT MOMHHTB, YTO BIUSHHUE Ha O0IIECTBEHHOE MHE-
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HHUEC HC JOJIKHO IOAMCHATHCA nponaraHuoﬁ, MaHUITYJIAOUSAMUA O6H.[eCTB€HHI>IM
co3HaHueM U T.. OCHOBHOM OCIIBIO ABJISACTCA CaM IIOJIOXKUTEIIbHBII pe3yibTart
KakK JJIs1 00BeKTa O6HI€CTBCHHOI‘O MHCHUA, TaK U JJIsA CY6’BCKTOB, KOTOPBIC BO-
BJICYCHEI B ,Z[aHHBIﬁ mpouncecc.

OO0cyxnenune pe3yJbTATOB

Amnanu3 o0IIeCTBEHHOTO MHEHHMSI MPEACTABIsAET co00il OIMH U3 CIoco00B
oLeHKH 3(P(PEeKTUBHOCTH TOCYAAPCTBEHHOTO YNpABICHUs (HApALy C TaKUMHU
croco0aMH, Kak U3y4eHHE OTYETOB TOCYAaPCTBEHHBIX OPraHOB, MyOIUKALUil B
CMU, obpamiennii rpakaaH | T. [1.), KOTOPBIA MTO3BOJISIET COOTHOCHUTD Pe3YIib-
TaThl YNIPaBJICHUS C MOTPEOHOCTMH, HHTEPECAMU U OKUAAHUSIMUA HACEIICHHS.
[Tpu 3TOM, HECMOTpPS HA CYOBEKTHBHBIN XapaKTep OLIGHOK HAaceJCHUs, aHaIu3
0O0IIECTBEHHOTO MHEHHS AaET BO3MOKHOCTH MOJYYUTh OOBEKTUBHBIC CBEACHUS
00 3¢ ($EeKTHBHOCTH TOCYIapCTBEHHOTO YIPABJICHUS, YTO JOCTHTACTCS 3a CUET
MacCOBOCTH 1 MOHMUTOPHUHTOBOTO peXXHMa MPOBEAECHUS UCCIEN0BaHMS.

B nocnennee BpeMsi UMEHHO 4epe3 COLMAIbHBIE CETH BO BCEM MUpE, a TakK-
xe 1 B Kazaxcrane, HEKOTOpBIE OOIIECTBEHHBIE TPYIIBI CTPEMSTCS PELIUTh
pa3NuYHbIE acTeKThl COIMAIbHOM XM3HM OOLIECTBa JIMOO HIIYT MEXaHHU3MBI
BO3/IEHCTBUS Ha MOJUTUKY rocyaapcTa. HeoOxonumo Oonee netanbHO n3ydarhb
JaHHBIN TPOLIECC, U U3 BO3MOKHBIX HEIaTHBHBIX BO3ICHCTBHH C IIOMOILBIO 3¢-
(EeKTHBHBIX MHCTPYMEHTOB B3aMMOJCHCTBUSI C TUAEpaMy 0OIIeCTBEHHOTO MHE-
HUS HAXOIUTH KOHCEHCYCHI T 3()()EKTHBHOTO TOCYIAPCTBEHHOTO YIIPaBICHHS.

MOHHTOPHHT OOILIECTBEHHOTO MHEHUS CIY)KUT HHCTPYMEHTOM YCTaHOBJIE-
HUS 3QPEKTUBHON 0OpaTHOH CBS3M B peaJlbHOM BPEMEHH MEKIY HacelleHHEM
U BIAcThIO. JlaHHBIE, IOTydaeMbIe C €T0 MOMOIIbI0, HE SBIAIOTCA MPSMBIM pY-
KOBOZICTBOM K M3MEHEHUIO IEATEIBHOCTH OPraHOB FOCYyAAPCTBEHHOTO yIpaBiie-
HUSI, HO BBICTYMAIOT «0apoOMeTpOM» OOIECTBEHHBIX HACTPOCHUH, YTO MO3BO-
JIIeT KOPPEKTHPOBATh JEHCTBHA TOCY/ITapCTBEHHBIX OPraHOB B COOTBETCTBHU C
peansHBIME OTPEeOHOCTAMHU obOmiecTBa. [Ipn 3TOM colMonornyecKue onpockl
SIBIIIIOTCSA OJHMM W3 TE€X MEXaHU3MOB, KOTOPBIE MOTYT HCIOJIB30BAaThCS AJA
YCHUJICHUS] pOJIM 0OLIecTBa B OCYILIECTBICHUU TOCYIapCTBEHHON MOMUTUKU. B
CBSI3U C 3TUM OCYILIECTBICHHE HE3aBHCHMOTO MOHHUTOPHUHIA OOIIECTBEHHOTO
MHEHHUS 00 3PPEKTUBHOCTHU AEATENFHOCTH TOCYAaPCTBEHHBIX OPraHOB MPHOO-
peTaeT 0coOOCHHO BakHOE 3Ha4YeHue [12].

Bosznukaer He0OXOAMMOCTD OIMyONIUKOBAaHHUSA B OTKPBITBIX MCTOYHHKAX WH-
(dbopMauu 0 MPOBOJMMOM MOHUTOPHHTE OOIIECTBEHHOTO MHEHUSI, 00 U3MEHe-
HUSX BO B3aUMOJCHCTBUH MEXIY TOCYIapCTBEHHBIMU OPTraHaMH 1 OOIECTBOM.
Heo6xonnmo Gosiee monHo packpbiBaTh HHpOpManuio o aesrensHoctd Oomie-
CTBEHHBIX COBETOB, KOTOPbIE PEANTH3yIOT OOIIECTBEHHBIN KOHTPOJb, B LENAX
paciMpeHrs BO3MOXKHOCTH TpaKAaH y4acTBOBAaTh B MPOIECCE MPUHATHS pe-
LIEHU rocynapcTBEHHBIMU opraHaMu. B nannslii nepuos B Kazaxcrane ¢yHk-
LHUOHUPYIOT mopsiaka 230 o0IIeCTBEHHBIX COBETOB PECITYOINKAHCKOTO U PETHO-
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HaJBHOTO ypoBHeH. [IpoBoamTcs oOIIEecTBEHHas SKCHEpPTH3a HOPMATHUBHEIX,
MIPaBOBBIX JIOKYMEHTOB; OOIIECTBEHHBIC CIYIIAHHS, MOHUTOPUHT OOIIECTBECH-
HO-3HAYMMBIX, COIMATHHO-3HAYUMBIX BOIIPOCOB U PEIICHUI TOCYIapCTBEHHBIX
opranoB. B Toxxe Bpems pabora OOIIeCTBEHHBIX COBETOB MOKa HE Tepelnia Ha
TOT 3()()eKTUBHBIN YPOBEHb B3aUMOJICHCTBUS OOIIECTBA U BIACTH, HA KOTOPBIH
OHU OBUTH OPUEHTHPOBAHEI.

Taxoke, ucronb3ys (opMar KpayJACOPCHHTOBBIX ILIATGOPM B COLMATBHBIX
CETSIX, MOSBIISAETCS BO3MOXXHOCTh aKTUBHBIM WJIEHAM TPaXKIaHCKOTO O0IecTBa
y4acTBOBATH B MpoIiecce MPUHITHS YIpaBleHUecKux pemeHnit. B Kazaxcrane
MTOSIBUJICSL OTIBIT MTOCTPOCHHSI MATPUYHBIX U CETEBBIX CTPYKTYpP, 00eCIeunBaro-
X TOPU30HTAILHO-BEPTUKAIBHOE ABIKeHUE nH(popMariu. Vcnonbp3oBanue
TaKUX TEXHOJIOTHI, KaK KPayICOPCUHT, PaKTHYECKU CTHPAIOT IPaHb MEXKIY T0-
JIUTHKAMH, TOCYAaPCTBEHHBIMH CITY>KaIl[IMH, SKCIIEPTHBIM COOOIIECTBOM, HH-
CTUTYTaMH I'PaxJIaHCKOTO OOIIEeCTBa U PAIOBBIMU IPaXKTaHAMHU.

KpayncopcuHr MokeT criocoOCTBOBAaTh OOSCIICUCHHUIO MPO3PAYHOCTH U OT-
KPBITOCTH HOPMOTBOPYECKOH MOJIMTUKH TOCYNapPCTBa, Pa3pad0TKH CTpaTeruyie-
CKUX JIOKYMEHTOB, NMPHUBJICKAs MIMPOKYIO OOMIECTBEHHOCTh K HCCIIEOBAHUSM.
OnbIT 3apyOeKHBIX CTPaH, SBISETCS TOMY mpuMepoM. Hanmpumep, kpaymcop-
cuHrosble mardopmer: odmecTBeHHbIi kKoHTponb B CIIIA (SeeClickFix), kpa-
yacopcunr B Benmukoopuranuu (FixMyStreet), Kurait (CCDI) u mp. [13].

B KazaxcTane Tak:xe HOSBISICTCS OTBIT UCIIOIB30BaHUS KPayICOPCHHTOBBIX
m1aTopM ¢ y4acTHeM HMIMPOKKX CIIOCB HACEICHUS, TaK, 3aIlyIleH MPoeKT «H-
TEpPaKTHBHAS KapTa OOIIECTBEHHOTO KOHTPOJIS, PeaTU30BaHHBIN ATEHTCTBOM
PK mo nenam rocyaapcTBEHHOH iy Obl U MPOTUBOJCHCTBHIO KOPPYIIIHH CO-
BMecTHO ¢ DonmoMm pa3sutus [lapnamenrapusma. HecoMHEHHOE TOCTOMHCTBO
KpayJCOPCHHTa 3aKJIF0YaeTCs B TOM, YTO OH NPHU3BaH OOECIICUMBATHL MHTEpPE-
CBI PA3NUYHBIX COIMAIBHBIX TPYIII, CO3/1aBaTh AMAJIOT MEXIY TOCYIapCTBOM
1 O0INECTBOM, a TaKXe MOBBICUTH OOIIECTBEHHBIH KOHTPOJIb Hall ICHCTBUSIMHU
TOCY/IapCTBEHHBIX OPTaHOB.

OnbiT QyHKIIMOHNpOBaHUST OOIMIECTBEHHBIX COBETOB, KPayJICOPCHHTOBBIX
mwiargopMm B Kazaxcrane sIBIsSETCS MOJOXHUTEIHHBIM, HO HEOOXOIMMBI HOBBIE
(OpMBI ¥ TEXHOJOTHH, TPEAYCMATPUBAIOIINE MPUBJICUCHUE M BOBJICUCHHUE
rpaxiaH, UX OOIIECTBEHHOTO MHEHHS B TpoIlecc ympasieHus. [IpudyeM peun
UJET HE TOJBKO 00 aKTMBHOM YacTU IPayKIaHCKOTO O0IIECTBa, a O MIPUBICUCHUN
IIMPOKOTO Kpyra JtoNiel, O0beAMHEHUE UX JUIS PUHITHS YIPABICHUSCKUX Pe-
IICHUH.

BoiBoab1

Tema n3ydeHust 0OLIECTBEHHOTO MHEHHUS B CHCTEME OPTaHOB rOCYAapCTBEH-
HOTO YIpAaBJICHUS JIOCTATOYHO OObEeMHA. B COBpEMEHHBIH MEpHoa BUPTYallb-
HO€ MH(OPMAIIMOHHOE MPOCTPAHCTBO CTAI0 OOMIENOCTyHOU (opMoil obrie-
HUS, TTOTyYeHUs] HHPOPMAIMH, PelIeHHs MHOTHX 3a1a4. Hanpumep, pa3Butue
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TpaHc(HOPMAIMOHHBIX TPOIIECCOB B COBPEMEHHOM OOINECTBE U CHCTEME TOCY-
JAPCTBEHHOTO YIPABIICHHS, YIACTHE B PEIICHHH COIHAIBHBIX MPOOJIEM rocy-
JapcTBa OONBIIMX COIHATBHBIX IPYII U OOIIHOCTEH, MOSBICHUE HErOCyaap-
CTBEHHBIX OpraHU3aluii ¥ 00bEANHEHHH, THICPOB OOIIIECTBEHHOTO MHEHUS B
COITHANTBHBIX CETSAX, OONAIAIONIMX MPABOM rojioca U JOCTYIOM K MyOIUIHOMY
BBICKA3bIBAHUIO CBOCH MO3MIINH, BCE ITH HAMPABICHHS OMPEICISIOT HEOOXO M-
MOCTb CEPhe3HON HCCIIE0BATENbCKON pa3pabOTKH MPOOIEMATHKH OOIIECTBCH-
HOI'O MHEHHUSL.

CTpeMHUTEIbHBIC U3MEHECHHUS, TIPOUCXOMASIINE B Ka3aXCTAHCKOM OOIIECTBE,
CBSI3aHHBIC, B IEPBYIO 0UYEPE/lb, C peHOPMAIIHOHHBIM PA3BUTHEM MMOJTHTUICCKUX
U COIHUANBbHO-IKOHOMHYECKHX MPOIIECCOB, PACTIPOCTPAHEHHE UX Ha cdepy To-
CYIapCTBEHHOTO yIpaBlIeHHs TPEOYIOT aIcKBATHOTO W CBOCBPEMEHHOTO aHAIH-
3a 0OIIECTBEHHOTO MHEHHS.

B COOTBETCTBHHU C HOBBIMHU 3a/ja4aMU B OOIECTBE M B CHCTEME TOCYAAp-
CTBEHHOT'O YIPaBJICHHUS BCe O0JIee 0OCTPO OIYIIACTCS HEOOXOAMMOCTD B OCMBIC-
JICHUW TEHJCHIMH ¥ JMHAMUKH TPOUMCXOSIINX OOIICCTBEHHBIX TpaHCchopMa-
LU
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