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Ka3zakcran Pecnmy0iuKkachbIHIaFbl MEeMJIEKETTIK KipicTep opranaapbIlHbIH
KOPCeTeTiH KbI3MeTTEPiHiH epeKkueTiKTepi

Makanasa MEMIJIEKETTIK KbI3METTEp KOPCEeTy TYCIHITIHIH MOHI MEH MaHBI3BI allbUFaH. MeMIIEKeTTiK KbI3MET
KOpCeTyJep opTYpJli CUNATTapblHa Kapail TONTACTHIPBUIFAH: ePIKTi KOHE epiKCi3, KapamaibiM jKoHE Kypaeli.
ABTOpnap cyOBeKTiiep peTiHAe MeMJICKeTTiK Oackapy OpraHaapblH, al OOBEKTICI PEeTiHAe MEeMIICKETTIK
KOPCETINIETIH KhI3METTep/i ainyFa OepreH »eke >KoHe 3aHAbl TYIFaJapiblH OTIHILITEpiH KapacThIPIbL.
Makanama Kasakcran PecrmyOnukacel Kapksl MHHUCTPIITIHIH MeEMJIEKETTIK  KipicTep KOMHUTETIHIH
MEMJICKETTIK KbI3METTEp/i KepceTyzeri epekiuenikrepine keHin OGeminren. Kasakcran PecnyOnukachIHBIH
aTaiFaH YHBIMHBIH MEMJICKCTTIK KbI3METTepi Keleci cunarrap GOMBIHIIA CHIHBINTAIFAH: KbI3MET aJyLIblIap
OoiibIHIIa; KepceTy Typi OOHBIHINA; YCHIHY Mep3iMi OOMBIHINA; KBI3METTI KOpPCETy HBICAHBIHA Kapaii.
ATanMpIl MEKEMEHIH KOpPCETEeTIH MEMJICKETTIK KBI3METTEpiH Taliail OTBIPHIN, OJIapIbl KETULIIPYAiH
OaFbITTapbl YCHIHBUIFAH: aKIIapaTThIK KOMMYHHKALMSIIBIK TEXHOJIOTHSIAP/IBI KOJIaHA OTHIPHII, MEMIICKETTIK
KipicTep caJachIHIaFbI AMEKTPOH/IBIK HbICAH A KOPCETIIETIH KbI3METTep 1l KOOCHTY; cabIKTap bl xKaHe 6acka
MIHIETI TeneMaep/i JKy3ere achlpy MYMKIHAIrH OEpeTiH «TejeM IUT03iH» icke achlpy; MeMieKeTTik
KipicTep KOMUTETiHIH 6acka MEMIICKETTIK OpraHIapMeH aKmapaTThIK pecypcrapbl OipereiyieHIipyiH xKoHe
BIKIAJIIACTBIPYBIH KAMTaMachl3 €Ty; JEPEeKTepAi Kelen oHAey MEMIEKEeTTIK KipicTep canachlHa OipblHFal
«OynrTer TyreipHamMaceiH» (G-Cloud) KommaHy; caiblK eCeNTUIriH KaObULNAyIbIH YTKBIP KOCBHIMIIACHIH
aziprey.

Kinm co30ep: MeMIEKeTTIK KbI3METTep, MEMIICKETTIK KipiC OpraHiapbl, CaIBIK OpraHxapbl, KelIeH
OpTaHJapbl, CAIBIK €CENTLIIT, aKIapaTThIK-KOMMYHHUKAaTUBTIK TEXHOJIOTHsIIap.

Kaszipri Tanga MeMJIEKeTTIK KBI3METTEp KOPCETy cajachl eNAiH 3KOHOMHUKAIBIK JAaMYybIHBIH MaHbI3/bI
Kypamaac Oejimeri OObIN TaObUIABI, €JJCTT JKaFbIMIbl MHBECTHIMSUIBIK KJIMMATThl, OM3HECTI ally MeEH
JKYPTi3yAiH JKEHUIACTYIH, XaJdbIKTBIH TYPMBIC CAIlaChlH aHBIKTAHABL. MEMIICKETTIK KBI3METTEP KOPCETY
KOCIIIKEPIIKTIH AaMybIHA KOHE a3aMaTTapAblH OMip CYPY JKardaiibiHa e19yip bIKIa eTel.

OJIeTTe «KBI3MET KOPCeTy» TYCIHIr MaTepHal/IbIK KYHIBUIBIKTAp HeMece JKeKe Jlapa MaTepHalIbiK
OHIM jKacal MIBIFapMaNThIH Malgansl opekeT TypiH oummipeni. 9004-2 XanbikapanblK cTaHIAPTHIHA COHKec,
KBI3MET KOepCeTy IEreHiMi3 — OpBIHAAYIIbl MEH TYTHIHYIIBIHBIH apachblHIOarbl Tikenel OalIaHBICHIHBIH,
COHBIMEH KaTap KbI3MET KOpCEeTyAl OpBIHAAYIIBIHBIH  KbI3METTi  TYTHIHYIIBIHBIH  KaKeTTLIIriH
KaHaraTTaHIbIPy OOMBIHIIIA OPEKETiHIH HoTHKeCl [1] .

«Kp3mer kepceTy» Co3iHIH MarblHACBIH KapacThlpraHaa OipiHIN Ke3ekTe Oyl  YFBIMHBIH
SKOHOMHMKAJIBIK Ma3MYHBIH KapacTblpy KaxkeT. Erep «KpI3MET KOpCeTy» YFBIMBIHBIH 3KOHOMHUKAIBIK
Ma3MYHBIHA TOKTAJICAK, «YJIKEH S3KOHOMUKAIIBIK CO3/TIKTE» KbI3MET KOPCETY — OYJI aTKapy OapbIChIH/A KaHa,
OYpBIH OOJIMaFraH MaTEPHAIIBIK-3aTTHIK OHIM JKacaMalThIH, OipakK OapibIK OHIMHIH carachkl ©3repeTiH opeKeT
Typi. by 3aT Typinae emec, SpeKkeT HbICAHBIH/A YCHIHBUIBITHIH UIUTIKTED [2] .

Korapeiga aliTeUIFaH aHbIKTaManaplaH KbI3MET KepceTy JereHiMi3 — OyJl jkeKke a3aMaTThliH, OipHelle
TYJIFaHBIH HEMECE JKaIMbl KOFAMHBIH HEOIp KaXETTUNKTEpiH KaHAFaTTaHABIpy VIIiH Oenrim  Oip
CyOBeKTiIepiH aTKapaThblH Maiaajbl OpeKeTl eKeHIIriH kepyre Ooiaasl. Kel3merTep KepceTyai opTypai
CyOBeKTiep XKy3ere acblpa anajabl, Oipak O0i3 MEMJICKET aTbIHAH YOKUIETTI OpraHAapAblH KOpCETETiH
KBI3METTEPiH, SFHU MEMJICKETTIK KBI3METTEPi, KOPCETY/II KapacThIpaMBbI3.

MeMmieKeTTiK KbI3METTep KOepceTy Ke3iHJe Maiiia OoyiaThlH OapiiblK CYpakTapibl €CKepe OTBHIPHII,
Kazakcran PecnyOmukaceiabsiy 2013 k. 15 coyipmeri Ne 88-V «MeMieKeTTiK KOPCETIIETIH KhI3METTEp
Typajibl» 3aHbIHAA MbIHaJall aHbIKTaMa OepiireH: «MeMJICKETTIK KOPCETIIECTIH KbI3MET — KOPCETLICTIH
KBI3METTI adymbUIapABIH OTIHINI OOWBIHINA JKEKE TOPTINIECH XY3ere AachIPhUIATBIH JKOHE OJIapIbIH
KYKBIKTapbIH, OOCTaHIBIKTAphl MEH 3aHJbl MYIUIETCPIH iCKE achIpyFa, Olapra THICTI MaTepUalIbIK HEMece
MaTepHaIbIK eMec UriTikTep Oepyre OarbITTalFaH YKEKeJereH MEMJICKETTIK (DYHKUUSIapAbl iCKe achipy
HBICAaHAAPBIHBIH 0ipi», )kKoHE OYJI aHbIKTaMa OYTIiHT1 TaHIa KoJmaHeicTa Xyp [3] .
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A.b. MaiinpipoBa MeH C.C. MyKCUMOBTBIH TiKipiHIIE, MEMIIEKETTIK KbI3MET KepceTy — Oy
MEMJICKETTIK OpraHAapbIH >KayalKepIIUTITiHAST1 TiKeJIed BEIOMCTBOJIBIK OaFBIHBICTHI YABIMAAD ApKBIIBI
JKY3€ere achIpbUIATBIH, a3aMaTTapFa HeMece MEMIICKETTIK eMec YHBIMIapFa, HEMECe JKaNIbl KOFaAMFa Y3/IIKCi3
HeTi3le KepceTiuleTiH Kpi3MmerTep [4]. byn aBTroprmap MeMJeKeTTiK KbI3MET KOpCETyIl MEMIIEKETTIH TYJIFa
MEH KOFaMHBIH aJIABIHIAFBI MiHICTI PETIHICT1 KO3KapacThl HET13MeH .

«MeMIIeKeTTIK KepceTileTiH KbI3MeTTepy» Typansl KP 3aHbiHma OepinreH TYCiHIKTEpre >KYTIiHCEK,
MEMIJIEKETTIK KBI3MET KepceTy OOMBIHIIA iC-9peKeT MEMIIEKETTiH KBI3METTEepiHiH Oipi OonbIm TaObLIab;
OHBIH TYTHIHYIIBUIAPEI MEMJICKETTIK OpraHaap 0oja anMaijpl; KbI3METTEep TeK KBI3MET allyIIbIHBIH OTiHIIIl
OoJFaH/a FaHa KOPCETiIel; KbI3MET KOPCeTy KYHBIH MEMJICKET TaFalbIHAA IbI.

Anafina Tikenmed oTiHIII OOWBIHIIA MEMIICKETTIK KBI3MET KOpCceTyAeH Oacka MEMJICKET XaJIbIKKa
OTIHIIICI3 /e KbI3MET KepceTe ananbl. OFaH MbIHAa KBI3MET KOPCETYNEpIi >KaTKbI3yFa OoJalbl: CBHIPTKBI
nieKapanap/pl Ky3eTy, KOFaMJIbIK TOPTINTI KOPFay, KOKBIC KHHAY, TYPFBUIBIKTHI XKepieplli KerallaHIbIpy,
ABTOMOOMITE YKOJTApEl MEH KOFaMIIBIK OPBIHIAPABI )KaOIbIKTaY JKOHE T.0.

XKorapeiga adTeutFaHgapaaH «MeMIIEKETTIK KbI3METTep KepceTy Typanb» KP 3aHnmarbl aHbIKTama
XaIIBIKTBIH ~KQKCTTUTIKTEPIH KaHAFaTTAHABIPY VINIH MEMJICKET aTKapaThblH KBI3METTEPIiH OapibFbiH
TOJIBIKTAH KAMTH ajMaiIbl IeT KOPHITHIHBUIAYFa O0a bl

Kasipri Tanga MeMJIEKeTTiK KbI3METTEpiH 4 TypiH Oeim KapacTelpyFa O0naabl:

1) yBIMHBIH HEMECE a3aMaTThIH KYKBIFBIH aHBIKTAY;

2) 3agHamMaMeH OCKITIITeH JKeKe Karmaimapma Oenrini Oip Hopcere aHBIKTAIFAaH —KYKBIKTHI
MaTepHaIbIK KAMTaMAachI3 ETY;

3) 3aHHaMaubIK (pakTinepai aHpIKTay (KkeOiHece aHBIKTaManapbl alyla KeH TapaJiFaH);

4) akmapat yceIHYy [5].

Tarpr Oip XKikTeMere coMKec, €piKTi KOHE €piKCi3, KapamabIM JKOHE KYpAETi MEMIICKETTIK KbI3MET
KepceTynep Ooubin Gemineni. EpikTi KbI3MeT KepceTy — OyJI MEMIIEKETTIK OpraH KIMEHTIHIH «TiKeseH kKoHe
KaHaMa» TalJachl KbI3METTI TYThIHYFa OaiJIaHBICTBI KETKCH IIBIFBIHIAPIAH JKOFAphl OONATHIH KBI3MET
kepcety Typi. KepiciHme jkarmaiima epikci3 KbI3MET KOpPCETy Typaslbl aiTyra Ooyanmbl, SFHA OHBIH
KOKETTUIIN MEH THIMIIIIrT KOFaMJbIK MaHbI3bl Oap maiiaHblH OOJybIMEH OaiaHBICTBI. MeEMIICKETTIK
KBI3MET KOpCETYHIH MOHIH 3epTTEYAiH HOTHXKECIHAEC MEMJICKETTIK KbI3MET KOPCETYy Typaslbl KaJbIITacKaH
Ke3KapacTapblH adyaH TYpJIUIriHe ke3iMi3 kerti. KebiHece mikipTanactap MEMJICKETTIK KbI3METTEPIIiH
MOHIH KCH HEMece Tap MaFblHaJa YFBIHyFa OailaHBICTEI. MEMIIEKEeTTIK KhI3MET KOpCETyIi Tap MarbIHaIa
TYCiHy OHBIH XK€ Japa CUIaTblHa OalIaHBICTBI, SFHH MEMJIEKETTIK KbI3MET KOpCETy YyHAepici KbhI3MET
AIYIIBIHBIH JKeKe oTiHimiHe OakmaHbIcTEl. KeH MarbiHama, JKeKe JapanaH 0acka, TyTac oJIEYyMETTIK ar3ara
TOpi3ai OapiIbIK KOFaMFa Y3I1iKCi3 ocep eTel )KOHEe MEMJICKETTIK KbI3MET KOPCETYAIH 9MiCTepiH KAMTHIBI.

JKyprizinren 3epTreyniH HOTHXKECIHAE MEMIIEKETTIK KbI3MET KOPCETYAIH MOHI e3repicke YIbIpan
OTBHIPATHIHBIH alTyFa Oonagsl. OFaH opTYpii GakTopiap ocep eTeli, MbICANbI, MEMIIEKETTIK KbI3MET KOpPCETY
cyOBekTiiepi meHOepiHIH KEHEI0l, OHBIH IMTiHAEe OWIIKTIH COTTHIK >KOHE 3aHHAMANBIK TapMaKTaphl,
KBI3METTEP/I TYTHIHYIIBUIAp IICHOCPIHIH KEHEI0l, OHBIH IIIHE MEMIJICKETTIK KYPBUIBIMAAp na Kipei.
MeMIIeKETTIK KbI3MET KOPCETY/IiH MOHIHE «EPIKTLIIKY» KaTETOPHUSICHI KAMIIbI TOACCHI3 AayJiap J1a acep eTe/i.
XKeke anmraHna TYTHIHYIIBIHBIH KalaybIHCBI3 «MOKOYpPIi MEMIIEKETTIK KbI3MET KepceTy» (JIHIeH3UsIIAY,
aKKpeIuTanusiay, CepTHQUKATTAY JKOHE T.0.) TYCIHITIHIH JOIIIrT KYMOH TYIbIPAIIb.

CoHbIMEH, MEMJIEKETTIK opraniap Oackapy cyOBbeKTuiepi peTiHme, ad 0OBbeKTiCi peTiHAe MEMIIEKETTIK
KOPCETUIETIH KpI3METTEpHAl aldyfa OepreH jKeKe >KoHE 3aHIbl TYJIFalapblH OTiHIITepi KapacThIpbLIabl,
OUTKEHI OV 1C-OpEeKEeTTIH HOTHXKeCiHAe Oenriai Oip KbhI3BMETKE CYpaHBIC OUIMIpreH TYJIFajlapabliH
KaXETTUTIKTEPiH KaHaFraTTaHABIpYy OOMBIHILA yAepic HeMece KYMBIC aTKapblIabl.

Kazakcran PecnyOnmkacer Kap:xbl MUHHCTPITITIHIH MEMJICKETTIK KipiCTep KOMHUTETiI OPTAJBIK atKapy
OpPTaHBIHBIH KY3BIPETI IIETiHAE KEIEeH 1ICi CaJachIHAAFbl PETTEYIm, ICKe achlpy XoHe OaKpuiay
(YHKOMSUTApBIH, CANBIKTAPIBIH, KEASHIIK >KOHE OFOKETKE TOJEHETIiH 0acka a MIHACTTI TeJeMACPIiH
TOJIBIK JKOHE YaKBITBUIBI TYCYiH KamTamachki3 ereni. Komurer Kazakcran PecryOnukaceiaa Eypaszusibik
SKOHOMHMKAJIBIK OJIaFbIHBIH KEJEHJIIK IeKapachl apKbUIbl Tayapiapibl ©TKi3yMeH, ojapiabl Eypasusiibik
SKOHOMUKAJIBIK OJAaFBIHBIH OIpBIHFal KEACHIIIK ayMarbIHIa KeACHAIK OaKplIaya TaChIMaJIIayMeH, YaKbITIIA
CaKTayMeH, KeACHMIK JIeKIapauusuiayMeH, KeIeHIIK paciMaepre colKkec IIbIFapyMeH jKoHe MaijanaHyMeH,
KeIeH/IIK OaKpuIay KYPri3yMeH OaiIaHbICThl KATBIHACTAPIBI )KY3€Tre achIpaibl.

KomutertiH oOmbicTap, AcraHa oHe AJMaThl Kajiajgapbl OOMBIHIIA MEMIIEKETTIK KipicTep
JerapTaMeHTTepi, KeleHlep, MaMaHJaHAbIPhUIFaH MEMIICKETTIK MeKeMeliepi, ayAaHiap, Kajanap,
KaJtajapaarsl ayaanaap OOWBIHINA KOHE apHANBl SKOHOMHUKAJIBIK aifMaK ayMarbIHIaFbl MEMJICKETTIK KipicTep
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Oackapmanapsl kaTaThiH, Ka3zakcraH PecnyOaukachlHBIH YKIMETI KYPaTBIH JKOHE TapaTaThblH MEMIICKETTIK
MeKeMe HBICAHBIHAAFhI 3aHIbI TYJIFAIap O0JIBIT TaOBIIATHIH ayMaKTHIK OpraHaapsl 6ap [6] .

Herizinen MemiiekeTTik KipicTep KOMUTETIHIH KbI3METiH 0acThl yIII TONKa Oeyre 00yaabL:

— caJIbIK KbI3METTepi;

— KeJCH KBI3METTEPI;

— DKOHOMHKAIBIK Teprey Kpismertepi (3TK).

Kaszipri yakpiTTa MeMJIEKETTIK KipicTep opraHgapsl 52 Typsi MEMIIEKETTIK KbI3METTEepAi KepceTeli.
Kp3MeTTep MEMIIEKETTIK KipicTep OpraHaapbIMEH TIKEeJIeH KopceTineai, 29 KbI3MET «A3amaTTapra apHaIFaH
YKIMET» MEMJICKETTIK KOPITOPAMSICH apKBUTBI OamaMaltsl TypAe Kepceriiemi [7].

Kazakcran PecryOnukacer Kapkbl MUHUCTPHIriHIH MEMIIEKETTIK KipicTep KOMHTETIH MEMIICKETTIiK
KBI3METTEPiH MBIHAJIAl CUIIATTAaphl OOMBIHIIIA TONTACTHIPYFa OOJaIbI:

— KpI3MET ajylibuiap OOWbIHIIA;

— KOpCeTy Typi OOMBIHIIIA;

— YCHIHY Mep3iMi OOWBIHIIA;

— KBI3METTI KOpCeTy HbICaHbIHA Kapaii (1-cyp.).

B * AzamarTap yuris
Kp3mer anymbiuiap 60ibIHIIA .
* busnec ymin
N
Kepcery typi OoiibiHIIa | e B GMe
peety Typ e Axpuibl — 10 KpI3MeET
* Keickamep3imai — 10 munytTal 15 xyMbic KyHi
¥ cpiny Mep3iMi OoibIHIIIA » Opramepsimai — 15-ter 30 xymbIC KYH1
L * ¥Y3akmep3imai — 30 :KyMbIC KYHIHEH KOFaphl
4 )
KbI3METTI KOpCETY HbICAHBIHA * Kara3s Typinne — 19 Kp13mer
Kapamn * DIeKTpOHIbI/ Kara3 TypiHae — 33 KbI3MeT
-

1-cypeT. MemileKeTTiK KipicTep opraniapbl KOPCETETiH KbI3METTEp TONTaMachl (aBT. KYpacT.)

MornimeTTep KepceTill oTblpraHAaid, MeMIIeKeTTIK KipicTep OpraHjapbl YCHIHATBHIH 52 MEMIICKETTiK
KeI3METTIH 42 Typi TeriH Typae »oHe 10 Typi akpuiel Typae kKepceriremi. Kazipri yakbITTa TOJBIK
ANEKTPOHJIBIK HbICaHAa 1 KpI3MET YCBIHBIICA, all 33 Kara3 KoHE AJIEKTPOH/BIK HBICAH/IA KoHE 19 KBI3MET TeK
Kara3 HbICaH/1a JKy3ere acajibl.

CraTHCTHKAIIBIK €CElKe CYHeHEe OTBIPBIN, MEMIIEKETTIK Kipictep opranzapbiMeH 2015 k. 16179696
MEMJIEKETTIK KbI3MeTTep Oepince, an 2016 x. 16975257 MeMIIEKETTIK KBI3METTEp KopceTuireH (2-cyp.).

Y CHIHBUIFAaH MOJIIMETTEP KOPCETKEHIEH, KOPCETIITeH MEMJICKETTIK KBhI3METTEpIiH immHme OacThl
opeiHia «CaNbIK €CeNTUIIrH KaObbuiaay» KbI3MeTi anaabl. Ochl KbI3MeT Typi Ooiibrama 2015 x. — 6762777
(41,7 % yneci) Kpi3MeT KepceTinren 6oica, anm 2016 x. — 7670660 KpI3MET, HEMece JKalIbl KOPCETLIreH
KbI3MeTTepiH 45,2 %, Tuecini [8-10].

2016 k. «Canplk OepemieriHiH, MiHIETTI 3eHHETaKbl >KapHANapbl, MIHIETTI KOCINTIK 3eHHETaKhI
KapHaJlapbl MEH 9JICYMETTIiK ayJapbIMAaphl OOMbIHIIA OepeleriHiH KoK (0ap) eKeHAIri Typajbl MaJiMeTTep,
CaJIBIK MIHJCTTEMECIH, COHAAi-aK MIHJCTTI 3¢HHETaKbl KapHAIApPbIH, MIHAETTI KOCINTIK 3eHHEeTaKbI
YKapHAJIapBIH ECeNTey, YCTall Kally KoHe ayaapy, SJIEyMETTIK ayIapbIMAapIbl ECEeNTey KoHe Tesey OOMbIHIIa
MiHJIEeTTEeMENEePIi OPBIHAAY OOUBIHIITA OFOKETIICH ecell albIPhICYIapabIH XKak-Kyii Typaisl gepOec MoTTaH
y3iHai kemripmenep 6epy» — 5452456 xpi3met (2015 sx. — 4901961 kpI3MeT) HEMece JKalTbl KOPCETIITeH
kpi3merrepaid 32,1 % (2015 x. — 30,2 %) ynecin anran. «Tayapnapasl KeASHIIK Ta3apTy» MEMIIEKETTIK
kbI3MeT 2016 xx. — 335824 kpI3MeT, HeMece JKaIbl KOPCETUITeH KbI3METTEep/iH 2,2 %, anjbl.
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Jepek ko3i: aBTopiapMeH [8] MonmiMeTi OOHBIHIIA 931pJICHTEH.

2-cypet. MeMJIEKETTIK KipicTep canachiHIa KepceTireH KpismerTepaid 2015-2016 xpuimapaars! e3repici

Canmxk 3eprrey opranbirbl 2014 k. xxoHe 2015 k. MmaMblp aiibrHan 2016 k. Kapaia aibiHa ACHIiHT1 eKi
3epTTey HOTWXKenepi OOMBIHIIA MEMIIEKETTIK KipiCTep OpraHIapbIHBIH KbI3METTepiMeH KaHarartany 71 %
IIeHreHiHe caKTaIFaHbIH aTall oTTi (KECTEeHI Kapa. ).

Kecrte

2014, 2015/2016 kK. kacaJbIHFAH 3epPTTEyJep HITUKeaepi OolibIHIIA KbI3MeTTepMeH KaHaraTTaHy [10]

KepceTkimrep CanbIK KbI3METTEP1 Kenen kpi3merTepi STK Oprama
Ou3Hec XaJbIK, opra Ou3HeC XaJbIK, opTa
2015/2016 xox. 79,1 83,6 80,6 74,5 65,3 73,6 60,2 71,5
2014 x. 81 88 83,5 70,9 72,7 70,9 59 71,1

Bipak canbIk kxoHE KeJeH KbI3METTEpl camachiMeH KaHaraTTaHyaa OoJbIMCHI3 esrepictep Oap. Cypay
HOTHXeci peciyOinka OOMBIHIIA CabIK KBI3METTEpPi calachblHBIH TOMEHICYiH KOpCceTell, opTala ecenieH
83,5 %-nman 80,6 %-ra meiiiH, al KeaeH KbIaMeTTepi OoibiHIa ociM — 70,9 %-nan 73,6 %-ra neitin. OTK
KBI3METTEpi azaan xakcapasl — 59 %-nan 60,2 %-ra neiin.

MemrekeTTiK KipicTep opraHzapbl KOpCeTUIETiH KbI3METTEPHAiH YAEpICTEpiH OHTAWIaHABIPY YIUiH
KOIITETEeH ic-mapanap Kypri3yue:

— ImarblH OWM3HECTI JaMBITY YINiH KOJaiIbl JKarmai jkacay MakcaTeIHaa mapa kocinmkep (JIK) perinme
MEMIIEKETTIK TipKeyTe ajJbIMbl )KOHBUIIBL;

—xoceurrad KyH canbirelH (KKC) Tenmeymri periHme Tipkey ecebiHe pociMaepi OHTaWIaHABIPHUIABI
(IK xyamiria 6epyre ykcac) KKC kyomiriaiy 6JaHKi 3JEKTPOHIBIK TYPIe aybICTHIPBIIIBI;

— KOMUTETTiH pecmu caidteiHaa (www.kgd.gov.kz) memnekerTik opraHmapiblH cayaisl OOHBIHINA
OepeleKTiH KoK (0ap) ekeHi Typayibl MasiMeTTep i Oepy KbI3METi Ky3ere achIpbiiabl. OChl KBI3MET CalbIK
TOJCYIIIEPACH MONIMETTEePAl YCHIHYIBI Tajal eTIeld MEMJIEKETTIK OpraHmapIblH cypayiapbl OOWBIHIIA
OepeleKTiH KoK (0ap) ekeHi Typaibl MamiMeTTep i Oepy yAepiciH OHTalIaHABIpyFa MYMKIHIIK Oepai;

— OepelIekTiH KoK (0ap) eKeHi Typaibl MANliIMETTEpl CaJbIK TeJeyluijepre Oepy yakbIThl 2 KyHHEH
OipHellle MUHYyTTapFa JeHiH KbICKAPThIIIbI.

MeMJIeKeTTIK KBI3METTEpAi KOPCEeTy VAEPICTepiH OHTAMIaHIBIPY MaKcaThIHIa KeJleCl MEMIICKETTIK
KepceTieTiH Kbi3MeT: «KeneHmik OakIapIblH, CABIKTapblH JKOHE KEACHIIK albIMIApABIH apThIK (KaTe)
TOJICHI'CH coMayapbl Oap ekeHairi Typanbl pacray» Kazakcran PecmyOmukackl YkiMeTiHiH 2013 KbLIFbI
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18 xpipryiiekTeri Ne 983 KaynbichiMeH OekiTinreH «MeMIIeKeTTiK KOpPCETUICTIH KhI3METTEP Ti3UTIMiHEH»
AJBIHBII TACTAJIIbI.

Cainpik xoHe Kemen xomuteTTepi OIpiKTIpIITEHre ICHIH OCHI MEMIICKETTIK KOPCETUICTIH KhI3METTIH
Oactamy OwusHec-ynepici OOJNBIN CBHIPTKBI SKOHOMHKa KbI3MeTiHe KaTeicymbuiapasiy (COKK) kenen
OpTaHBIHAH KEACHMIK Oa’KIapHblH, CATBIKTAPABIH KOHE KEACHIIK adbIMIApAbIH apTHIK (KaTe) TOJICHIeH
coMaJiapel 0ap €KEHIIT1 Typaslbl pacTayIbl amy KaKeT OOJBIT TaObUIATHIH, OaH 9Pl OHBI CaJIBIKTApIbl KOHE
KeJCHIIK albIMAapAbl KalTapy YIIiH CalbIK OpraHAapbiHa OepiireH.

CoHbBIMEH, OCBI KbI3METTI OHTainaHapipranHan keitin 2016 x. 6acran COKK canblk Teneymi peTiHae
TipKEJTeH OpHBI OOWBIHITA MeMIIeKETTIK KipicTep OackapMaapeiHa Oip peT KeJemi e, aKmanai KapaxaTTsl
KaiiTapyra eriHim Oepexni, opi Kapaii OyperH COKK kacaraH ic-opeKeTTI MEMIICKETTIK KipicTep
OpraHJapbIHBIH KbI3METKEPJICpl Kacalpl, HOTWXKECiIHIE Ou3Hec-yaepicTiH askramybl Oonbin, COKK
aKIaigail KapaxaTTel KaiTapy OOJBIT TaObIIabL.

Kazakctan PecmyOmmkacel Kapbsl MUHUCTpIIIriHIH MEMIIEKETTIK KipicTep KOMHTETIHIH KOpCeTeTiH
MEMJICKETTIK KbI3METTEPiH TAJIall OTHIPHII, OJIAPABI KETUIIIPYAIH MbIHAIal OaFbITTaAPBIH YCHIHAMBI3!

— OipiHwioen, aknapammul KOMMYHUKAYUSIBIK MEXHOL02USLIAPObl KOLOAHA OMbIPLIN, MEMACKETNMIK
Kipicmep canacelHOaebl 3IIeKMPOHObIK HbICAHOA Kopceminemin Kvizmemmepoi Kobelimy. AKIapaTTHIK
KOMMYHUKAIUSIIBIK TEXHOJIOTHSIIAP,IBIH KAPKBIHIIBI JTaMYbl MEH OCHiM/IeITyi 3KOHOMHUKAIIBIK KOPCETKIIITEPTe
FaHa eMec, ajJamJIapblH eMip CYpy CaIThIHA Ja 9Cep €Til, KOFaMJIbl XKaHFBIPTY/IbIH €H MaHBI3Ibl (aKTOPHI
OoJaTeIHBI cO3Ci3. bi3miH OMBIMBI3IIA, MBIHATAN KBI3METTEP/l TONBIKTAM JIEKTPOHIBIK HBICAHIA KOPCETYTE
Oomaer:

a) OF/DKETTEH KOCBUIFAH KYH CaJIbIFbIH KalTapy;

9) TeJeM KO31HEeH YCTaJIFaH TaObIC CAJIBIFBIH KalTapy;

0) calbIK JKOHE (HEMece) eCIMITYJIIap TeJey JKOHIHIETI CalblK MIHISTTEMECIH OpBIHAAY Mep3iMIaepiH
e3reprTy;

B) CallbIK Cally OOBEKTUIEpiHIH XoHE (HEeMece) CcalblK calyMeH OallaHBICTBl OOBEKTIICpiHiH
OpHaJIacKaH xepi OoibIHIIA TipKey eceOi.

Kazip memiekeTTik opranapAblH pykcaT Oepy kyieci MeH OakpLiay-Kafaraiay KbI3METiH XKETUIIipy
JKOHIHJIE Iapanap Ky3ere achIpblTyna, pyKcaT Oepy KYXKaTTaphlH Oepy yHAepici aBTOMaTTaHIBIPBLIYA.
JlereHMeH, YCHIHBUIFAH KbI3SMETTEP/l AIIEKTPOHJBIK HBICAHIA KOPCETY YaKbIT IIBIFBIHAAPHIH JKoHE On3Hec
MIBIFEIHAAPEIH KBICKAPTAIBI, OKIMIIUIIK TOCKAYBUIIAPIBI TOMEHIETEH, MEMIIEKETTIK OpPTaHHBIH OaKbuIay
KBI3METIH PETTEeHIi;

— eKIHWioeH, canblKmapovl Jcane backa mindemmi meaemoepoi Jicyseze acvlpy MYMKIHOIeiH Oepemin
«mosem wo3iny icke aculpy Kascem. ©3apa ic-KUMBULIBIH MYHIIAH TETIT1 3aHABI TYIFajap YIIiH Je, )KeKe
TyJFajgap YUiH ae OaHK kyiecinie e-OaHKHHITI j>KeAeJIeTin NambITyAbl Tajam eteli. E-OaHkuHr TeTiri
apKBUIBl AJICKTPOHIBIK TOJIEMICPAl JKY3ere achlpy VIIH e-KbI3MET KOpCeTYNepAl MahaalaHylIIbuIapbiH
KOKETTUTIKTEpIH KaHaFaTTaHIBIPATHIH, HEFYPIBIM THIMIII TOJEM acradbl MUKPOIPOIIECCOPIBIK TEXHOIOTHS
HETI31HAeTi TeJeM KapTodKachl OOJBIN TaObuIafbl. MHKpPOIIPOIECCOPIBIK KapTOYKadap TEXHOJIOTHICHI
SKIHII JieHrenaeri OaHKTep/ie KapT-IOTTapFa CaJIbIHFaH coMajap IIEeTiH/Ie TeJIEM TPaH3aKIUsIaAPhIH alllbIK
JKEJTUTIep apKbUTBI KYPTi3yAiH )KETKUTIKTI ASHTeHIe CeHIMI1, opi Kayirci3 O0IyBIH KaMTaMachl3 €TE/Ii;

— ywinwioen, Memnekemmik Kipicmep KoMumeminiy 6acka memiekemmix opeaHoapmen aKnapammaolk
pecypcmapoul bipezelineHdipyin dcone bIKnaidacmoipyvii Kammamacsiz emy. O YIIiH BEAOMCTBOJIBIK KOHE
BEJIOMCTBOAPAIIBIK JICKTPOHMBIK KYXKAT aifHaJIBIMbI, KY)KAaTTapAbl MYPaFaTThIK CaKTay, SKIMIIiTiK-0ackapy
KBI3METIHIH aKNapaTThIK >KYHenepi, CajblK TOJICYIIUIEp MEH CaJbIK CaJBIHATBIH OOBEKTIIEP TIi3UIiMI,
ykimeTTik MHTepHeT-nopTan Gipereinenaipyi kaxer. KyxaTrapasl nailbinnay *oHe oap/sl )KyHere eHrisy,
TipKey, 0oy MeH Tapary, pelakuusiiay >KOHE TYDPJCHAIpPY, JKEeIeNl caKTay >KOHE MyparaTka ioepy, izaey
MEH Kapay, KyKaTTapAsl aly JKOHE KaHFBIPTY, OJIAPABIH OPBIHAAIYBIH OaKplIay, KODKETIMAUTIKTI IIEKTEY,
Ky)KaTTap/aH akmapar ajy »XKoHe OFaH Taj/ay jkacayJsl KOca alFaH/aa, MEMIIEKETTIK OpraHaapAarbl KyXKatr
allHANTBIMBIHBIH,  TEXHOJIOTUSJIBIK ~ YIIEPICTEPiH TONBIKTAl aBTOMATTaHABIPY JKOHIHAETI IKYMBICTAPIbI
YKAIFaCTHIPBITHIH OaFapiaManap JaiblHAayFa Typa Kelei;

— mepmiHwioeH, oepekmepoi dicedel oHOeY MeMleKemmiK Kipicmep canacelioa OipvlHeail «Oyummol
myevipHamacwviny (G-Cloud) xonoany. AKNapaTTBHIK TEXHOJIOTHSIAPABl KOJNJIAHYABIH THIMIUIITIH apTTHIPY
TETIKTepiHiH 0ipi — «OYITTHI ecemnTey» KOHE TaIlCBIPBICTAP.Ibl IIOFBIPIAHABIPYABl MaiadaHyFa Kelryre
HETI3EITCeH aKMmapaTTaHABIPYILIH XKaHa MO OoibIn TaObuiansl. Kasipri yakeITTa QJIeMIIK ToXipubdeme
JepEKTepAl OHICY OpPTANBIKTApPBIHBIH 0a3achlHIA CepBepiepli BHUPTyagay >KoHE «OYITTHI ecemnTey»
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KasakctaH PecnybnukacbiHaarbl MEMITEKETTIK. ..

MOJIEJIBACPIHIH TEXHOJOTHSIaphl KEHIHeH Kosganbuianel. OCBl TEXHOJIOTHSHBI €HTI3y apKbUIBI OIOKET
Kapa)KaThIH THIM/II IMMOFRIPIaHABIPYFa J)KOHE YHEMACYTe O0Tab!;

— beciHwioen, canvlk ecenminicin Kaowli0ayowvly mModunboi Kocvimwacsly a3ipiey. COHBIMEH Katap
MOOWIB1 KOCHIMIIIA TaiJallaHyIIBIHBIH JKeKe JepeKTepiHe: jKeKe KYIiK, KYPrisylli Kyaliri, TuiueH3usap,
3aHJbl TYJIFA PETIHJE KATBICYINbI Typallbl JKOHE TaFbl 0acKa akmaparTapibl €HTi3y KepeK. bya TexHoiorus
AJIEKTPOHIBI IUGPIBIK KOJTaHOANApAbl MaigaiaHy[bl €leyii OHaimaraabl, CoHmai-ak SMS cypaymnap
apKBUIBI KBI3MET allyFa MYMKiHJIK Oeperi.
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A.C. Ecenrensauna, A.C. CeiitanunoBa, P.E. Kocnaynerosa

Oco0eHHOCTH OKA3aHUA YCJIYT OPraHaMM rocy1apCTBEHHbIX 10X0/10B
B PecnnyOsimnke Kazaxcran

B cratee paccMOTpeHBI conepKaHME M 3HAYEHHE IIOHSATHS <«OKa3aHHE TOCYAAPCTBEHHBIX YCIYT».
Oxa3bIBaeMble T'OCYIApCTBEHHBIC YCIYI'M CIPYIIIHUPOBAHBI 110 PA3NIMYHBIM IIPU3HAKAaM: J{OOPOBOJBHBIE
" 00s13aTeNbHEIe, IPOCTHIE U CIIOKHEIE. B KauecTBe CyOBEKTOB pacCMaTPHBAIOTCSI OPTaHbl TOCYAAPCTBEHHON
BJIACTH, @ B KauecTBe OOBEKTOB — 3asBJICHUS (PU3UYECKHUX U IOPHIMYECKUX JIULL, TOJAHHBIC JUIS TIOJYyYCHHS
TOCYIPCTBEHHBIX YCIyr. B crarbe (oiblioe BHHUMaHHE YIEIEHO OCOOCHHOCTSM TOCYIapCTBEHHBIX YCIYT,
oOKka3bIBaeMbIX KOMHTETOM rocynapcTBEeHHbIX 10X010B MunucrepcrBa ¢unHaHcoB PecriyOnuku Kazaxcraw,
KOTOpBIE KIaCCH(DUIMPOBAHBI M0 CJIECAYIOIMM HNPU3HAKAM: MO IOJydYaTedsM YCIYT, 10 BHIaM, [0 CPOKaM
HpeIoCTaBIeHNs, 110 (OpMaM OKa3aHMsS YCIyr. ABTODBI, IPOAHAIM3UPOBAB JeATeIbHOCT, Komurera rocy-
JapCTBEHHBIX 10X0n0B MunucrepcrBa ¢unancoB PecrryOmmkn Kazaxcran 1o oka3aHHMIO TOCYJapCTBEHHBIX
yCIyr, TpPEUIOKWIM  CIeAyIOIMe MyTH  COBEPIICHCTBOBAHMS:  HCIOJB3Ys  MHGOPMAIMOHHO-
KOMMYHHKATHBHbBIE TE€XHOJIOTHH, YBEJIHMYUTh KOJIMIECTBO DJIEKTPOHHBIX ()OPM OKa3aHHs TOCYAApCTBEHHBIX
YCIIYT; BHEAPHUTH IILTIO3 OILIATHD» JUIS OCYIIECTBICHHS HAJOTOBBIX M IPYTUX 00s3aTENBHBIX IUIATEXeH; cuc-
TEeMaTH3UPOBaTh U MHTETPHPOBATh HH(POpPMALMOHHBIE pecypchl Komurera rocyqapcTBEHHBIX JJOXOZOB
C APYTMMH IOCYJapCTBEHHBIMH OpraHaMU; JUIS ONEPaTUBHOI 00paboTkH HHGOPMALMHU B OTPACISAX TOCynap-
CTBEHHBIX JIOXOOB HCIONB30BaTh «obmaynoe xpanwiuie» (G-Cloud); paspaborate MoOHIBHOE
HPHIIOKEHHE IIPHeMa HaJIOTOBOH OTYETHOCTH.

Knrouegvie cnosa: TOCYAapCTBCHHLIC YCIIYI'H, OpraHbl IOCYHapCTBCHHBLIX AOXOJ0B, HAJIOTOBLIC OpTaHBbI,
TaMOKCHHBIC OpTaHbl, HAJIOTOBAsl OTYETHOCTD, I/IH(i)OpMaHI/IOHHO-KOMMyHI/IKaTI/IBHLIe TEXHOJIOTUH.
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A.S. Yessengeldina, A.S. Seitalinova, R.Ye. Kosdauletova

Features of service delivery agencies of government revenue
in the Republic of Kazakhstan

The article considers the content and significance of the concept of rendering public services. The state ser-
vices rendered are grouped according to various criteria: voluntary and compulsory, simple and complex. Au-
thors consider subjects of state authority as subjects, and as objects of application of individuals and legal en-
tities submitted for receiving state services. The article focuses on the specifics of state services provided by
the State Revenue Committee of the Ministry of Finance of the Republic of Kazakhstan. State services pro-
vided by the State Revenue Committee of the Ministry of Finance of the Republic of Kazakhstan are classi-
fied according to the following characteristics: by service recipients, by types, by terms of provision, by
forms of services. The authors, having analyzed the activities of the State Revenue Committee of the Ministry
of Finance of the Republic of Kazakhstan in providing public services, offered the following ways of im-
provement: using information and communication technologies to increase the number of electronic forms of
public services; Introduce a «payment gateway» for the implementation of tax and other mandatory pay-
ments; To systematize and integrate information resources of the State Revenue Committee with other state
bodies; For the rapid processing of information in the public revenue sectors, use the «cloud storage»
(G-Cloud); To develop a mobile application for tax reporting.

Keywords: state services, state revenue bodies, tax authorities, customs authorities, tax reporting, information
and communication technologies.
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